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TOURISM ADMINISTRATION AND MANAGEMENT
Paper - 11

Note :  This paper contains Hundred (100) objective type questions. Each question
carries two (2) marks. All questions are compulsory.

1. Which Kumbha-Mela is known as 3. Which are the important dimensions of
“Simhastha” ? the concept of trust ?
(A) Kumbha-Mela of Haridwar a. Integrity
(B) Kumbha-Mela of Nasik b. Competence
(C) Kumbha-Mela of Prayagraj c. Consistency
(D) Kumbha-Mela of Ujjain d. Capacity
2. Which of the following statements Codes :
are true related to Indo-Saracenic (A) band c are true
Architecture ? (B) all of them
a. Synthesis of Hindu and Mughal (C) a and b are true

architecture with Gothic features.
(D) a, b and c are true

b. The first Indo-Saracenic building is . . .
located in Delhi. 4. An Airway Bill contains

. Nat f good
¢. One of the outstanding example for a. Nature ot goods

Indo-Saracenic architecture is Neiper b. Chargeable weight
Museum, Thiruvananthapuram. c. Date of delivery
d. It is also known as Indo-Gothic. d. Gross weight

Codes : Codes :

(A) a,bandd (A) aand d only

(B) a,cand b (B) band d only

(C) a,candd (C) a,band d only

(D) All the above (D) a, c and d only
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5. Assertion (A) : Hygiene Factors
(maintenance factors) in two factor
theory of motivation represent the

need to avoid pain in the working
environment.

Reason (R) : They are not the intrinsic
part of the job, but they are related

to the conditions under which job is
performed.

(A) Both (A) and (R) are true and (R) is
not the correct explanation of (A)

(B) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(©) (A) s true and (R) is false
(D) (A) is false and (R) is true
6. Match the items of List — I with items of
List — IT using the codes given below :
List -1 List — 11

I. Purposive a. Proportionate
sampling

II. Convenience b. References
sampling

III. Quota . Purpose of
sampling study

IV. Snow ball d. Availability
sampling

Codes :

I I I Iv
(A)c d a b
B)c d b
G d c a
MD)ya d ¢

o
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7. “Modified American Plan” in Hotel
Parlance means

(A) Room, Breakfast, Lunch or
Dinner

(B) Room, Breakfast, Lunch and
Dinner

(C) Room and Continental Breakfast
(D) Room and Dinner
8. Which hill station amongst the following
1s known as “Satpura Ki Rani” ?
(A) Panchmarahi
(B) Mussoorie
(C) Nainital
(D) Manali
9. Use the data given below to find out

the correct combination according to
the codes.

Descriptive statistical tools used for
analysing data collected in a nominal
scale include

a. Frequency
b. Median
c. Mode

d. Range

Codes :

(A) a, b and c are correct
(B) b and c are correct
(C) aand c are correct

(D) cand d are correct
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10. The power of a leader is a result of his

or her position in the organisation
(A) Legitimate power

(B) Reward power

(C) Referent power

(D) Coercive power

11. ‘DST’ in time calculation means
(A) Daily Saving Time
(B) Day Length Saving Time
(C) Direct Saving Time
(D) Day Light Saving Time

12. Identify the correct global indicator for
the following itinerary.
LON - PAR -TYO - BJS - KUL
(A) EH
(B) TS
(C) FE

(D) TN
K-1120
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13. Assertion (A) : Depth interviews are
associated with ethnography, grounded
theory and case studies through which
one-on-one and probing interview
between a trained researcher and a
respondent is conducted.

Reason (R) : This interview technique

seldom gains considerable insight from

each individual and hardly provide good

understanding of unusual behaviours.

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true and (R) is
not the correct explanation of (A)

(C) (A)1s true but (R) is false

(D) (A) is false but (R) is true

14. Match the items of List — I with the items
in List — II, use the codes given below :

List -1 List — IT
(Types of qualitative (Origin from
research) fundamental

subjects)

I. Phenomenology a. Anthropology
II. Ethnography b. Philosophy and

Psychology
III. Grounded c. Psychology and
Theory Business
Research

IV. Case Studies d. Sociology
Codes :

I IT I 1v
(A)d ¢ b a
B)b a d ¢
G c b a d
MD)ya d ¢ b
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(A) BSP - Billing and Settlement Plan
(B) OAG - Official Airline Guide
(C) TIM - Travel Information Manual
(D) PSA — Passenger Selling Agent
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15. Which one of the following states in 19. “Avantika” is the former name of
India is land locked ? (A) Ajmer
(A) Andhra Pradesh (B) Aurangabad
(B) Odisha (C) Orchha
D) Uiiai
(C) Jharkhand (D) Ujjain
(D) West Bengal 20. How many monuments of India have been
identified as ‘Must See Monuments’ by
16. The famous Sunderbans forest is located Archaeological Survey of India in 2019 ?
in the state of (A) 128 (B) 138
(A) Assam (C) 148 (D) 158
(B) Jharkhand 21. Match the items in List — I with the items
. theory of motivation in List — II use the
(C) Odisha . .
codes given below :
(D) West Bengal List - 1 List — IT
17. Which of the following is not a part of (Name of the (Theory of

HR (Human Resource) function ? proponent) motivation)

(A) Job desi I. Victor Uroom a. Two-factor
ob design

Theory
(B) Job enlargement II. J. Stancey b. Theory
(C) Job enrichment Adams Xand Y
D) Job . III. Frederick c. Expectancy
( Ob assessmen Herzberg Theory

18. Which one of the following abbreviation IV. Douglas d. Equity Theory
is not correctly matched ? Mc Gregor
A) BSP - Billi d Settl PI Codes :
- tt t

(A) illing and Settlement Plan [ 0 10 IV
(B) OAG - Official Airline Guide (A)d ¢ a b
(C) TIM - Travel Information Manual B)b d a c

G c d a b
MD)yb a d c¢
K-1120 9 Paper 11
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22. Motels are intended to provide
a. Food
b. Lodging
c. Sightseeing

d. Vehicle repair

Codes :

(A) a, candd only
(B) a, bandd only
(C) a, band c only

(D) a, cand b only

23. Secondary accommodation includes
a. Home stays
b. House boats
c. Resorts

d. Budget hotels

Codes :

(A) Only aand d
(B) Only bandd
(C) a,bandd only
(D) Only aand b

K-1120
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24. Arrange the following Indian hotels in
the chronological order as per the year

of establishment.
a. The Oberoi
b. IHCL

c. ITC

d. Leela
Codes :

(A)b a ¢ d
B)ya b ¢ d
(C)c b a d
MD)a d b ¢

25. Match List — I (Tourist Place) with
List — II (Country), use the codes
given below:

List-1 List — IT
(Tourist Place) (Country)
I. Lali Bela a. Australia
II. Masai-Mara b. Jordan
III. Wadi-Rum c. Ethiopia

IV. Great Barrier of Reef d. Kenya
Codes :

I II I Iv
(A)c d b a
B)d ¢ a b
C b ¢ a d
MD)yd a ¢ b
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26. Match the items of List — [ with the items

in List — II, use the codes given below :

List -1 List — 11

(Types of scale (Types of question)

measurement)

I. Nominal a. Dissatisfied, satisfied,
very satisfied,

delighted

II. Ordinal b. Student grade point

average

III. Interval c. Annual family

income
IV. Ratio d. Male-Female
Codes :
I 1T III IV

(Aa ¢ d b
B)d a b ¢
G b d a c
MD)c b d a

27. What is the another name of

contingency planning ?
(A) Synergy planning
(B) Ad hoc planning
(C) Business planning

(D) Scenario planning

K-1120

13

Total Number of Pages : 48

28. Arrange the major milestones in the
Thomas Cook era of four operation in

chronological order.

a. Thomas Cook introduced hotel

coupons.

b. Thomas Cook commenced

excursions to Europe.

c. Banking and money exchange

services began.
d. Ataprice of 210 guineas, he offered
round the world trips.
Codes :
(Aa b d ¢
B)b a d ¢

C©) b a

(@)
o

(D) b ¢

o
o

29. Total number of guest staying in the

hotel at a particular time is known as
(A) House count

(B) House limit

(C) Plus position

(D) In-house limit
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30. Ze3-13S) 3peITo 203nT e - 11 3
o ™ oJ e Gl

éfa@idod £203NTROT BRODY WY,
3SNS #o%eéﬁ@@ VO3RN

aéi— | w%- I
(Srticc® JF) (Fowew Be3)
[. MBreo® a. 0300.9%F. .
II. peTs AR Tpeeder
,0T° ORREEF b.
III. ocdhe” Beeedes
STPFIBT c. odw.3.
IV. 20830° 5ooedS0u3e”
TeLBer ng ooy d. ITE
ROFESND :
I II III IV
(A)d b a ¢
B)c d a b
G a c¢c b d
MD)b d a ¢
31. =3INTPNYY. 0IRFT Qexod,
HoWoRRL ?
(A) TVOA
(B) TWOV
(C) ECLR
(D) IVAC
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32. DR TOWRTODNY, ‘JTWO®’ TTT
@c;ﬁrddaq e
(A) 330 3 ATRF BROQTE @G
(B) 38R0 vt Bos &reomnode
=30
(C) 283 ANOZ ANFT DF00TE BRBLD
QNFRT 28
(D) 23 W RS, BF,BFBRAT ANF QAT

=288

33. B33 3SNT CBED 2T YT TWORT MOTIED
AReRRE SN ?
(A) RRODF, BT =02 ARNT,
(B) Reodr 308 =00%
(C) 20T Boed3 TS

(D) s @ds%

34. oodneen's %oﬁ#ajojamq T3 3PNT 03D
BRETE_ 503NN ?
(A) =03 1991
(B) =z 1992
(C) 281991
(D) m@;’) 1992
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30. Match List — I (Hotel Name) with

List — II (Country of origin) use the

Codes given below :
List -1 List — 11
(Hotel Name) (Country of Origin)

1. Accor a. USA

II. Four Seasons Hotels b. France

and Resorts

III. Hyatt Hotels c. UK

Corporations

IV. Inter Continental d. Canada

Hotels Group
Codes :
I II IOI Iv
(A)d b a ¢
B)c d a b
G a c¢c b d

MD)b d a ¢

31. Which one of the following is not related

to visa ?

(A) TVOA
(B) TWOV
(C) ECLR

(D) IVAC
K-1120
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32. ‘Skipper’ as per hotel terminology is
(A) A guest with hand luggage only

(B) A registered guest who has not

used the room

(C) A guest who has checked out
before his scheduled departure

date
(D) A guest who has departed without
settling his bills
33. What is the eco-mark logo for India ?
(A) Sun, Sand and Water
(B) Sun and Sand
(C) An earthern pot

(D) Wet forest

34. The Rio Earth Summit was organised in
(A) June 1991
(B) June 1992
(C) July 1991

(D) July 1992
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36.

d&i - 1393 eﬂoéﬁ%ﬁﬁg{ m;, 11 39T
03NTRONT TRODY WIY, FINI
#oéeéﬁ%ﬁﬁz{ WP
aéi -1 w&i -1
(FNTT SID) (. 0. 8.)
I. Cﬁ)?% a. -3
II. 3PepooR)T b. +4
I1I. mﬁo&oﬁaﬁm c. -5
IV. &necoootin d. +8
FoFeSNeD !
I II IO IV
(A)b d a ¢
B)b a ¢ d
G ab ¢ d
MD)d ¢ b a
d&i - 1390 @057{%33’% d@i - 11 39T=

03 NTRONT RO WIMY, FINI
zioéeémfal VTO3REN

zed - | ze3 - 1l
(FNTT SID) (Fow e.-aadmf
JINTT ToFeI)
L %ow QT WIE A 0. Q..
II. dee2on® b. Q¢F.A.&.
III. <oFper® C. B,
IV. S200w03 d. Q.. Q7.
FoFeSNeD !
I II IIOI IV
(A)b ¢ d a
B)a b ¢ d
(Cd a ¢ b
MD)yc d b a
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:ba’jf%zfg) S L30T FI0E RCTFLINTD LS

QTS BNTBI), TROR.
(A) FF Q0RDCTE
(B) @02

(©) wm&m

(D) oc3ne & uﬁéd@e

TS 030 Uo&%d@ﬁ SReB20
RRCLTOT LIRCBERF SR03F*

@o@dm%eoda QWD QERENT 7
(A) &3

(B) SADle

(©) déuda O

(D) wodomese BT

BIWRRFEODOT MAT TEHROT FYECD
QTIINY) TREBT VWS TOToToTON

TREREDTS SUTIRETET), $IS0TH TECIZIT ?
(A) 3ed emzjf%eﬁ

(B) ddraeg emdr%eﬁ

(C) FHeo= emcﬁraasen’

(D) owrm evdnen
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35. Match the items in List — I with items in

List — II use the Codes given below :

List-1 List - II
(City name) (GMT)
I. Dubai a. 3
II. Kula Lumpur b. +4
III. Santiago c. =5
IV. Toronto d. +8
Codes :
I II IOI Iv
(A)b d a ¢
B)b a ¢ d
G ab ¢ d

MD)d ¢ b a

36. Match theitemsin List—I with List—ITuse
the Codes given below :
List -1 List — 11
(City Name) (3 Letter City Code)
I. St. Petersburg a. MBA
II. Beijing b. LED
III. Laos c. BJS
IV. Mumbasa d. LOS
Codes :
I II II Iv
(A)b ¢ d a
B)a b ¢ d
(C)d a ¢ b
MD)c d b a
K-1120

17

Total Number of Pages : 48

37. Name the city where the famous crescent

38.

39.

shaped beach Copacabana is located.
(A) Los Angeles

(B) Manila

(C) Pattaya

(D) Rio de Janeiro

Lokpriya Gopinath Bordoloi International
Airport is located in which Indian State ?
(A) Tripura

(B) Assam

(C) West Bengal
(D) Arunachal Pradesh

The employment which is created as a
result of expenditure by local residents

from the money earned from tourism is

known as

(A) Direct employment
(B) Indirect employment
(C) Induced employment
(D) Generated employment
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40. 31000 (23, Fes OFS 883, 5e)
03 4 - 11 BOTS3 (30T T

£90BNSRONT BRHODX WD :
5&.23 -1 mi ||
(Q%wjm% (23023
ATt eséqs SRE)
Be)

[. w3 oRne  a. 2017

II. gemow b. 2015
II. 3=20° c. 2018
IV. @g¢ d. 2016
ROFESND :

I II III IV

Acd b a
B)d a b c
©bc d a
Db d a c

41. %O@?Fﬁ@m z);@?eoda F00H 21.45
NoENEaNTON, BT YD #@@eo:b
Noveleve! @mwﬂdagtf Q0T e%&m%
(USA — 5 ; India + 5.30).

(A) 8 Rotd 25 RRORAD
(B) 7 rlogd 45 Q0RA
(C) 8 Roe3 30 doAMD

(D) 7 notd 30 e0RNED
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42, 33303 @O&Zﬁﬁ%ﬁﬁi SRYNI) L0
PRTTRITY, WRERA.

a. O0&eoD @ds% plevein]

b. 208 FIGS T00I

c. TORT BOTFFD FoOWT

d. ©0:8,e30:0 TOTT AR F2CAT
ROFESND :
(Aa ¢ b d

B)d b

(C)a b ¢ d
D)b d

43. 33 FINT 03T V@D ﬁof& QOETND
QN ?

a. BR DT ET - PP°F T, DT
b. T QoBO3N - YOBODT® obcﬁ‘egs;
C. DT T ~FS R TooPF @eF
d. QT 3R - EPROVT VT FT®

e. Zbeﬁjaweaf DT TeR® -
NI QOBRCICHOIT

DoFe3NED :

(A) a =03y c =R
(B) a,b=d2yd
(C) b =02y e =wg,

(D) a, b, c=o=0d
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40. Match List — I (World Tourism Day

Host Countries) with List — II (Year

of Celebration) use the Codes given

below :
List -1 List — 11
(World (Year of
Tourism Celebration)
Day Host
Countries)

I. Burkina Faso a. 2017

II. Thailand b. 2015

III. Qatar c. 2018

IV. Turkey d. 2016

Codes :
I 1II II IV

(A)c d b a
B)d a b ¢
C b ¢ d a
Myb d a ¢

41. Calculate the local time in New Delhi

(India + 5.30) when it is 21.45 hours in
New York (USA -5).

(A) 8 hours 25 minutes
(B) 7 hours 45 minutes
(C) 8 hours 30 minutes

(D) 7 hours 30 minutes

K-1120
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42. Arrange the following Acts in the
chronological order according to the
year of their enforcement.

a. Indian Forest Act

b. Biological Diversity Act

c. Environmental Protection Act

d. Compensatory Afforestation Fund Act
Codes :
(Aa ¢ b d

B)d b ¢ a
G ab ¢ d
MD)b d a c

43. Which of the given Airline Mergers
are true ?

a. Delta Airline — North West Airline
b. Air India — Indian Airlines

c. Air France — KLM Royal Dutch

d. Air Canada — Canadian Airline

e. Nippon Airways —
Garuda Indonasia

Codes :
(A) aand c only
(B) a,bandd

(C) band e only

(D) a,b,candd
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44.

45.

NTTEW Tk e %@J B3 3PN O3
deaﬁd@m aozbrébdréozb%d 2

(A) Ao
(B) 37,
©) d{:fa SELD

(D) wzo®

B3 - 1 ((cSpens =02 ) SO
@oéﬁ@ﬁd& med - 11 (ddrﬁ%ﬁo) 39T
L20BNEROOT BROD WTOWDY, BUM
3RLITOR BoBeENYRY, vTmodpen :

e ~1 I ||
ed ed
(Brewms =02 (SRFn)
PuR)
L Dmdnenmo oogecd  a. 1958
$,035 odeewd
II. @m;’i@edgdg epl-Tieve b. 1986
ARE]
11 TzReedz=on c. 1992
3OO0 T3S
IV. ¢T38 R3533 @’mfmecﬁdm d. 1967
Qe300 T3
ToZe3ned :
I IT III IV

(A)d a ¢ b
B)c b d a

o
o

)b ¢
MD)ya d b ¢
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(A) g SR

(B) B3 3RO,

(C) T =ROF,
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YPTBE B3 FINT 03N T, 03,3
©SCTRT YR TR 9T ?

(A) oowms

(B) romooz

(©) damoa%

(D) Soc3mes

T3 - I SOTLRRARTRD Ted - I1 3 Eeesdhs
o B @ AW e

FODFNLROIN BRODY W30 :
5%— | wé.i— |
(RoRns0) (T0DFN)
L. DGCA a. w8 ks BFEend
STNe0E
II. AAI b. INQT LRRICIN
#ofgx’%ﬁ #o@éﬁ@ﬁaa’%
dw@dzbgd
III. IATA c. SoN0% Q@NING
Jreored
IV. ICAO  d. Q@3R3 e O 3
TodeINLY !
I II III IV
(A)c d a b
B)d ¢ a b
(C)c d b a
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44. Blue train is a luxury tourist train that

operates in
(A) Spain
(B) France
(C) South Africa

(D) Japan

45. Match List — I (Plan and Events) with
List — II (Years) use the Codes given

below :
List -1
(Plan and Events)

1. National Action Plan

for Tourism

II. National Committee

on Tourism

III. Formation of the

Ministry of Tourism

List - II

(Years)

a. 1958

b. 1986

c. 1992

IV. Formation of the Dept. of d. 1967

Tourism, Govt. of India
Codes :
I II 10 Iv
(A)d a ¢ b
B)c b d a
G b c a d

MD)a d b ¢
K-1120

21

46.

47.

48.

Total Number of Pages : 48

The insensitivity in the design of
buildings constructed for tourism can
cause

(A) Visual pollution

(B) Solid pollution

(C) Noise pollution

(D) Water pollution

Which one of the following states of

India is located one of the largest salt
desert of the World ?

(A) Rajasthan
(B) Gujrat
(C) Maharashtra
(D) Haryana
Match the following organizations and
their functions :
List -1 List — 11
(Organizations) (Functions)

I. DGCA a. Prevention of unlawful
interferences

II. AAI  b. Leads the organizations
of scheduled airlines

III. IATA c. Registration of civil
aircrafts

IV. ICAO d. Designing of airports
Codes :

I I I IV
(A)c d a b
B)d ¢ a b
C c d b a
MD)d ¢ b a
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49. 53 INSIYNYY WP ST I
I @ﬁq v 9
(A) TR
(B) 5003
(C) AT°VITV
(D) 30300° e

50. £33 D[PIOIRT BRAFEdT (OAG)
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(A) 833

(B) odn.2.
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(D) Ae®
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a. T
b. BT acowon
C. BTFFO BII0EF
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RodeIned :
(A) a,b33yc
(B) a &2 b =»g
(C) a,bangyd

(D) a, b, c =o=0d
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52. MTIoD IRFNY SHTT BT 33 IINS
GDS ), enadgRng, SoSoER00R :

a. ®eo®
b. e0eR0RE
c. nODA3we
d. ST
DodeSNsD
(A)a ¢ b
B)c b
(C)c a
(D) c a

o A o
e o a o

53. woworT QRII QR DO 9
(A) engsem
(B) aozmoe®
(C) Mo es
(D) momomes

54. BRSHTIewB(A) : FoIREd, TORRTED
0=y 885, TERTIT RGEEFE Readecd
TRROTE_ BRBI0TINE,

5939 (R) : 900 JFToT0r 588 ueRdES
BoBEmoN B3 BT ), WHETELORT,
odeIned
(A) (A) 352 (R) 28E» BOCIRNES
(B) (A) 32 (R) 20@» 00IRAR, <33
(R) (A) R B00InT SRcBoIRAL)
(C) (A) R332 (R) 20@R FOIRNAT T
(R) (A) 7t BO0INT QRTRBIRNS
(D) 3e¢z3© (A) O3RN
K-1120



ir
49. Which of the following is not an online
travel agency ?
(A) Travelocity
(B) Expedia
(C) Airbnb
(D) Cleartrip

50. Official Airline Guide is a business ;

providing aviation information based in
(A) Canada

(B) UK

(C) USA

(D) Spain

51. Among the following which are the
elements mandatory to be included in

a tour package.

a. Transfers

b. Sightseeing

c. Welcome events

d. Service taxes

Codes :

(A) a,bandc
(B) aand b only
(C) a,bandd
(D) a,b,cand d
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52. Sequence the following GDSs in the
chronological order as per the year of
establishment.

a. Sabre
b. Amadeus
c. Galileo

d. Worldspan

Codes :

(Aa ¢ b d
B)c b a d
(Cc a d b
MD)c a b d

53. Pakyong Airport is located in
(A) Agarthala
(B) Imphal
(C) Gangtok
(D) Guwahati

54. Assertion (A) : Disintermediation on
a large scale is happening in travel,
tourism and hospitality sectors.

Reason (R) : It has gained much
significance as a cost saving strategy
for the suppliers.

Codes :
(A) Both (A) and (R) are correct

(B) Both (A) and (R) are correct, but (R)
is not the correct explanation of (A)

(C) Both (A) and (R) are correct and (R)
is the correct explanation of (A)

(D) Only (A) is correct
Paper 11
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57.

33 3INT 030 RORORNR e 0L
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58. Q.35 &30°. 308 . 20.8T°. B PN

om@dﬁé TOWORRT ?
(A) 3RF%

(B) QdmnTodns #oﬂ@ﬁeﬁo
(C) 3=

(D) SFex
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a. WOTITB DT HA”
b. TR ST QS
C. TRCYT 1500
d. o Ley
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(A)b e f d ¢ a

B)f b
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o,
(@)
o

G b e d f a c
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5S.

56.

57.

Which of the following straits connects
the Atlantic Ocean to the Mediterranean

sea ?

(A) Straits of Megallan

(B) Straits of Malacca

(C) Straits of Gibralter

(D) Straits of Hormuz

Assertion (A) : Air India and Indian
Airlines have been merged.

Reason (R) : Shortage of aircrafts.
Codes :

(A) (A) is true but (R) is not the

correct explanation of (A)

(B) Both (A) and (R) are true and (R) is

the correct explanation of (A)

(C) Both (A) and (R) are true but (R) is
not the correct explanation of (A)

(D) Both (A) and (R) are false
According to Plog, what do
psychocentric tourists seek ?

(A) Adventure holidays

(B) Thrills and spills holidays

(C) Mentally stimulating destinations

(D) Familiar surroundings, belong
to the lower income groups, are
unadventurous and demand a high

level of tourism plan

K-1120
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58. DHR and NMR are associated with
(A) Cruises
(B) Airlines
(C) Railways

(D) Highways

48

59. Write the order in which the following

tourist trains have been launched

operation.

a. Maharaja Express
b. Palace on Wheels
c. Golden Chariot
d. Deccan Odyssey
e. Royal orient

f. Fairy queen

Codes :
(A)b e f d ¢ a

B)f b

(¢}
o
o
oo

G b e d f a c

M)f b d e c a
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60. ZEoT Red (A) : SesEnont
SOERFTONTIE TG, BRI, AR
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©) b
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60. Assertion (A) : Sacred groves are
a traditional means of biodiversity

dedicated by local communities to
deities.

Reason (R) : Sacred groves are
considered to be the ancient natural
sanctuaries.

Codes :

(A) Both (A) and (R) are correct

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation
of (A)

(©) (A) 1s correct, but (R) 1s not
correct

(D) (A) is not correct, but (R) is
correct

61. Arrange the following festivals in
the chronological order as per the

calendar.

a. Guruparva

b. Kumbhamela

c. Muharam

d. Pushkar fair

e. Hampi fest

f. Easter

Codes :
(A)d b a ¢c e f
B)d a b c f e
G b d f ¢ a e
M)b f d ¢ a e
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62. Match List — I with List — II, use the

codes given below :

List -1

(Schemes)

List — II

(Objectives)

1. Swadesh Darshan a. Mobile

II. Prasad

III. Swachh Paryatan c.

IV. Paryatan Parv

Codes :

I 10
(A)b d
B)c d
b d

(D)d b

I Iv
c a
a b
a ¢
c a

application for
destination

cleaning

. Encourages

people to
visit tourist

destination

Development
of theme
based tourism

circuit

. Beautification

of pilgrimage

sites
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£90BNSRODT BRODY WD :
wéi— | mi- ]
(odnezpbTe (oowned)
@5’59?39)
I. Sncdes a. BA0

II. 357 de® b, wWOm,
III. gpee® BRerr  c. wTOFWO BT3
IV. duy g d. Soepoood
ToBCINLY
I IT II 1Iv
(A)b d a ¢
B)d b ¢ a
(C)d ¢ b a
MD)b a d c

64. 33 IINTHNGS 03w 03n #é%fﬁg;b
COTFARE BETF TOEdees TWeoDY,
NI BRROR ?

a. BoTWFT0o AT
b. 02300 ?ﬁd@ RO0QTNLD
C. MRETOT WRNF N

d. cm:m@ﬁd DN

BodeInd

(A) a, b=y d
(B) a,badEyc
(C) a = b Ing

(D) b &2y ¢ =wE,
Paper 11

Total Number of Pages : 48
65. zﬁd@;ﬁmri ROWOTITEIOE B4 TSNS 0373
TePINT BOCIRNE ?
a. TS BINEI) TOCY, YOI AN
ROTI FEODGNIT.
b. wd@@ﬁ RReTnNeHTE Ao ed
R0,
C. “wc:cipo TTE0 ML OB R
OB/,
d. wzﬁ@ é§ BRTOD zﬁdfarewdeéﬁd@{
MTIFTO, JeRTI0.
RoFeSND ¢
(A) a &b Sng
(B) a,ba0=yc
(C) a, b= d

(D) a 52y d 2R3

66. 21 3ENIFT, CARTIT CRART
B3 0,28 TO0TS TeigHE,

RRTBROT Xeme BRRoRY, ?
(A) Tomodeem

(B) 3r@cIne0

(C) P w,

(D) 0333
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63. Match the following biosphere reserves
with respective states :

List -1 List — 11

(Biosphere reserves) (States)

I. Nokrek a. Assam

II. Simlipal b. Odisha
III. Cold desert c. Arunachal
Pradesh

IV. Dibru Saikhowa d. Meghalaya
Codes :

I I IOI Iv
(A)b d a ¢
B)d b ¢ a
O©) d ¢
(D)b a

b a
d c
64. Which among the following are UNESCO
world heritage sites ?
a. Monuments of Mahabalipuram
b. Buddhist Temples of Sanchi
c. Churches of Goa

d. Havelis of Rajasthan

Codes :

(A) a,bandd

(B) a,bandc

(C) aand b only

(D) band c only
K-1120
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65. Among the following statements, which

are true on Buddhism ?

a. The principles of Buddha are

known as Four Noble Truths.
b. Buddha got nirvana at Bodhgaya.

¢. “Buddham Saranam Gachchhami”

ows its origin to Sravasti.
d. Buddha delivered his last sermon

at Saranath.

Codes :

(A) aand b only

(B) a,bandc

(C) a,bandd

(D) a and d only

66. Which of the following is not present in

the UNESCO list of Intangible Cultural

Heritage of India ?
(A) Ramlila

(B) Kudiyattam
(C) Chhau Dance

(D) Yakshagana
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67. SN Rodeaiomy we, =4, - 199,
SR onva Ted - 1139,

éraéidad £20BNERONT BRODR W3O :

mg}- | ﬁ%— ]
I =g a. 3D
I1. o] deﬁm‘" b. 3w
I11. @2%@;) WBEE c. MO BN
eﬂﬁa;é’bdad 288
IV. 355208093 ﬁﬁd d. 259000 OI
338 3RTR
DoBe3nD :
I IT III IV

(A)d ¢ b a
B)c d b a
O©)d c
MD)a d b ¢

o
o

68. 333N #oﬁ@rﬁeﬁa’% RN TSRS
TIRBRITE_ WReRR W0 :

I. ITDC

I. TATO
III. TAAI
IV. FHRAI

DodeSNeD
(A) III 1V I II
B) I II I 1v
O IV 11 I I
(D) 1 1v II I
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69. =1 567t ouirhR QRS o, CeIRta
BoBrie ROCIRT BTY, BTTRDR:

a. MPM
b. EMS
c. FCP
d. HIP
e. EMA
f. TPM
ROFESNL :
(A)c b e a d f

o
o
o
¢}

—h

B) ¢

(¢]
o
o
——
o

©) ¢

MD)a b e ¢ d f

70. 33 3FNTPNGD_ CIRYTI0 ROCTINCS ?
a. DI AmReS - 1923
b. T,0F° ARRHES - 1920
C. WonRe Amewed - 1945
d. omeF 3nRTeS - 1929
DodeSNeD
(A) d B%g,
(B) a =08y d =g,
(C) a =08y ¢ Bwg,
(D) a,b==yd
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67. Match List —I with List — IT use the codes

68.

given below :

List -1 List - II
I. Spatt a. Cabana
II. Spoilage b. Crib
III. A child’sbed c. A guest needs
wheel chair
IV. A room near to d. Room going
the swimming unoccupied
pool
Codes :
I II III IV

(A)d ¢ b a
B)c d b a
(C)d ¢ a b
MD)a d b ¢

Arrange the following organisations
in the chronological order as per their

year of formation :
I. ITDC

IT. TATO

1. TAAI

IV. FHRAI

Codes :

A)Iriv 1 1
B)I I 1o I1v
O IV 1 I
MG mIv I I

K-1120
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69. Rearrange the steps of airfare

calculation :

a.

b.

MPM
EMS

FCP

d. HIP

e. EMA

f. TPM
Codes :
(A)c b e a

B) ¢

o
o
[oN

€ ¢

o
o
o

MD)ya b e c

70. Which of the following is/are true ?

a. Havana Convention — 1923

b. Paris Convention — 1920

c. Chicago Convention — 1945

d. Warsaw Convention — 1929

Codes :

(A) Onlyd

(B) aand d only
(C) aand c only
(D) a,bandd

Paper 11



@ Total Number of Pages : 48

T1. WEmRF A, S RFE G0N, B 73. De3- 1 BT eosnea = - 11 SO
SO0 03RERoOT BRODR. SIS HodeIneR)
(A) BB W
wed - | wed - I

(B) =3° ega‘“ dx%d@rrﬁ%ﬁo
[. ©eko® nees a. WoDTHT
(C) o2& B
II. 230n$RTY =200F b, 3B

)
(D) w0 B
I11. w%déc?ﬁ m@dﬁﬁeﬁo C. SR ;&%

72. SRFBED AT ORI, WIS B, 085 V. t¥mendees  d. wdeddd
DT DTECR0 ? ToZe3ned
a. APFT é’ﬁcﬁo%ra@%@éodos% I II III IV
R00eB0RED FIMTID LIRD A)d b ¢ a
BrIgeR AcwRED. B cd b a

b. QT LPNRLRINTOD AT b d ¢ a

éﬁdaéra@%@dab WIRROBTOBT.
< = MD)a d b ¢

C. BT WY TOERTY
74. 5008 ROBRGSOI GRnoN B3

2$RRoGTIZ3,
INIZNYY, CIRRT T20F0FE A8 1Y
AosesncL: QEBEF 03T BOE0BONYY), ?
(A) a 8RS (A) BoRpTe AT
(B) e w0zp (B) 5o R0 FeOCHT’,
(C) a3y c awE, (C) DT -RROODT® LWRREIODT
(D) a &2 b Bng (D) »&pdeesd 0ed o
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71. Opaque sites, Meta search engines and

Affiliates are
(A) GDS
(B) Online Intermediaries
(C) Review sites
(D) Booking sites
72. Heuristics in management decision
making means

a. Rules of thumb that managers use

to simplify decision making.

b. It involves participative decision

making.

c. Itinvolves brain storming sessions.

Codes :

(A) aonly

(B) all of them
(C) aand c only

(D) a and b only

K-1120
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74.

Total Number of Pages : 48

Match List — I with List — IT use the codes

given below :
List -1 List - II
I. Bidar fort a. Jaya Raja

II. Bangalore b. Chalukyas

palace

III. Group of c. Adil Shah
monuments at

Pattadakal
IV. Belgaum Fort d. Wodeyar
Codes :
I II I Iv
(A)d b ¢ a
B)c d b a
C) b d ¢ a
MD)a d b ¢
Which one of the following is not

critical pieces of causal evidences as

part of causal research ?

(A) Temporal sequence

(B) Concomitant variance
(C) Non-spurious association

(D) Exploratory relationship
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75. ToFeE RodRegNod B0 3 3NS cans 77. USD 2569.31 33 N (D,) csowedesrt

So3neTm mdsgﬁ QERETHTOOR B DVOREFATT WA FOT0I
o,058E° 0300 BTITH ROZRCTID TIT (A) USD 2570.00
ENgRY? (B) USD 2569.30

(A) Rotmarinid (C) USD 2569.31

(B) masrich (D) USD 2569.00

(C) QRCIRTPOT 0137t/ T

Toed T 78. e - 1 BYTE wosnRYmy (TOTT)
(D) e3new B3, - 11 39, Fpudtdes wosnmont
(0o%;) Bpolr ILNS Boded L
76. 33 - 1 3900 (D) wodneay g - 11 ROOIRT UZT[T), S04 :
T, BRLdR woBkieolr (3XR) BRot Je3 - | Je3 -l
[e] ) X e
ROCIRT YVZT), FINS BoFEMOOT So%: (o) (o)
zed - | med -l I %02 DY AER0  a. DFBIES
L. wormiied a. 030 II. ut3odA0 b. sopTTeS
II. e3¢z b. donees® II. 3reo C. WORD,
III. =z C. & IV. ?Dozﬁés% d. mmmx@
IV. Sodedodm d. &5° Rodesnsd :
ROFESND : I IT I Iv
I I I 1V Ac d b a
(A) a d C b (B) d b c a
B)b d a ¢ ©c a d b
(C c a d b
MD)d ¢ b a
MD)yd a b ¢
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75.

76.

Which one of the following research tools
that does not require phenomenology
and grounded theory types of research

approach as per the qualitative research ?
(A) Conversations
(B) Collages

(C) Thematic appreciation/cartoon

tests

(D) ANOVA

Match List — I (Countries) with List —II
(Currencies) select the correct answer

using the codes given below :
List -1 List - II

I. Bangladesh a. Yuan

II. China b. Ringitt
III. Japan c. Taka
IV. Malysia d. Yen
Codes :

I II I Iv

(Aa d ¢ b
B)b d a ¢
(C)c a d b

MD)yd a b ¢

K-1120
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When USD 2569.31 is rounded with the

rounding unit of N (D,), it becomes
(A) USD 2570.00
(B) USD 2569.30
(C) USD 2569.31
(D) USD 2569.00
Match List — I (Caves) with List — II

(State) select the correct answer using

the codes given below :

List -1 List - 11
(Caves) (State)

I. Ajantha Ellora a. Madhya
Caves Pradesh

II. Udayagiri b. Andhra Pradesh
Caves

III. Borra Caves c¢. Orissa

IV. Bhimbetka d. Maharashtra
Caves

Codes :
I 1T III IV

Acd b a
B)d b ¢ a
Cca d b
MD)yd c b a
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79. 2800 SEHVF0 Dear RN
ToROIRS rbsae%msa TIRER RIS
QT
a. md@?j 203N @J@ddﬁg{ BRI 0TI
BRED TR
b. 30303 @ozﬁr{@ﬁ 3, 03 cH3R SJ
STRERAIN TR @
c. 30303 @Oéﬁﬁ%f @mwdﬁi ©28033N
E90TIN TV @’)deé
ToZe3nsd :
(A) a ZO03NT Fed
(B) 0ed3 e Sednvd BOCIRNES
(C) a =02 ¢ TOCINNGES
(D) a &3y b ZocIRNS
80. 31 iroé,s Noéeéﬁ’%ﬁﬁo VO3RN
e - Id@dm @oén’@ﬁa S | feld]evty
eﬂoaﬁr{%?xao@ﬁ TR0 ucﬁ
wéi— |
(S IRREADT
%03)
I &3 %Wﬂ%emrone a.

w&i— I
(S=oR)

TeBO® "R
REFIRS
BIFYOD
DoROT B
BB
WRTO VS
0B RIBRS
VYT ROBVBT
ST
HGROOD
03NS B¥eers

IL A3, b.

Il DI Ae™ .

V. 39, d.

FoFeSned

I I III IV
(A)c d a b
B)b d
(C)a b
(D) b a

o oo

C
C
C
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81. Ted- [ SO wodnda) wes - [ SOTI
©BOZNFROON BRODY FPNT ROFEBNTS,
ROOIRT L0300, VRO :

ﬁ&i- | 5%— Il
(woRo WRFF) (D)

L. w0 @edor a. wWos MEE0

BIDVT TONR
0TI
@r{%r{%ﬂ&q
ROTSE RO
SRR
II. 23,0 aoewd b, MTES
POTTOYE
B88,0%
III. 230z ws;doow c. MO,BYT ¥
239,0%° RowWoT
TROTVZT
IV. wpow Teeds®, d. m,zsod 7,08
eﬂw-—aojadaab
aa%e) BRTI
draab@_od
Tode3ned
I II III IV
(A)c d a b
B)b d a ¢
Cad ¢ b
MD)yb a d c¢
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79. The Fundamental attribution error occurs
while judging others behavior is/are
a. The tendency to underestimate the
influence of external factors.
b. The tendency to attribute own
success to internal factors.
c. The tendency to overestimate the
influence of internal factors.
Codes :
(A) ais true
(B) all of them are true
(C) aand c are true
(D) aand b are true

80. Match the items in List — [ with the items
in List — II. Use the codes given below :

List -1 List - II
(Decision making (Explanation)
technique)

I. Brainstorming a. Paper group
discussion
II. Synetics b. Obtaining
information
through
questionnaires
ITII. Nominal group c. People to

interact free
and uninhibited

atmosphere

IV. Delphi d. The fitting
together
of diverse
elements

Codes :

I II III IV

(A)c d a b

B)b d a ¢

(C)a b d ¢

MD)b a d c
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81. Match the items in List — I with the items

in List — II. Use the codes given below :

List -1 List — 11

(Branding terms) (Explanation)

I. Brand feelings a. Brand attempts
to meet the
customers
psychological

or social needs

II. Brand imagery b. Customers
emotional

response and

reactions
III. Brand c. The relationship
Judgement customer with
the brand
IV. Brand d. Customers
resonance own personal
opinion and
evaluations
Codes :
I II III IV

(Ayc d a b
B)b d a c
Cad ¢ b
M)b a d c
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82. 20T TFeIT DVRTEY ABREW VBT,
B0GT YVTETF,N €, 0RO ST FING

o3n=m mcséog gﬁé ToLORAT ?
(A) dfo—; $0T0 &35° T
(B) Rdow® gye@o wg® ©O°°
(C) BEF 6080 &S7° DO°

(D) FpeTe §yei80 557 90

83. SFBFRTR ReDoIH F9NT
IR~ CIRT WOFS HIO LIRBITO ?

a. WOBOIT T
b. WBOBRIT T3
C. QueSeadE 33
ROFESND :
(A) 30 a
(B) &0¢d3 20y
(C) a R3¢ B3
(D) a &3y b Bng,

84. 3n3and :)’oa:}e’soja 3530033 0ee3
LPTZTATO 8,08 TR TR
BRI ?

(A) BReeder @3re3, InTIO

(B) Jneder Mo, ;0 T T, IaT0IeovD)

(C) @peeder ITC o, ;0% wBeeew
RO, U,

(D) @nelde® © Deen TSR, WoneRTY
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85. Mango Airlines 035 t3e30 365 50303
STINTIING ?
(A) me@)é@%e
(B) 39
(C) DowmrRT
(D) zsegp SELD

86. a% - 138983 @osmf:% w@i - 11 39HT3
203NRTROAN zﬁoéeérﬁ%fsgt WS ROBRT

6:303% INRO:
mg}- | ﬁ%— i
(MmTET OF) (S=TR)
. T FBERCTT A, VTED LT
@m@do@ TORT W0 N
Qw—%ﬁoémﬁdm
o33
II. ee @m@doé b. 030803 oN
Qw—%ﬁoémﬁdm
o33
III. W= c. o3RR)Te
@m@doé 2,08 Nen
QATWPoE QOB
M9,3BTO
IV. 38=F d. cdnzenon
@m@do@ 0TS0 w_a)océdzl
200eQ=
M9,3BTO
FoFeSned
I II III IV

(A)d a b ¢
B)b d a ¢
(C)c a d b

MD)b a d c
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82. A flight landing on an another country
for technical purposes comes under
(A) First freedom of air
(B) Second freedom of air
(C) Third freedom of air
(D) Fourth freedom of air

83. Which of the following is/are used

as a channel power to control the

intermediaries ?
a. Coercive power
b. Reward power
c. Referral power
Codes :
(A) aonly
(B) all of them
(C) aand c only
(D) a and b only
84. A hotels size is known by number of

rooms it has in its inventory. In this

regard the largest hotel in India is
(A) Hotel Ashok, New Delhi
(B) Hotel Grand Hyatt, Goa

(C) Hotel ITC Grand Chola Sheraton,

Chennai

(D) Hotel The Leela Palace, Bangalore
K-1120 39
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85. Mango Airlines is a low cost airline of
(A) Morocco
(B) Kenya
(C) Madagascar
(D) South Africa

86. Match the items in List — I with the items
in List — II. Use the Codes given below :

List -1 List - 11
(Types of (Explanation)
Customer)

I. Hard core a. Consumers who
loyalist are loyal to two

or three brands

Consumers who
are irregular

II. Split loyalists b.

loyalty from
one brand to
another
III. Shifting c. Consumers who
loyalists are not showing
any loyalty to
any brand
IV. Switchers d. Consumers
loyalists who buy only
one brand all
the time
Codes :
I II IOI Iv
(A)d a b ¢
B)b d a ¢
(C)c a d b
MD)yb a d ¢
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87. 200eQ ROTREQOTI LVOEINIS DOCRTITT
@ﬁd#@éodo@t &eriomd %dojammgd 2
(A) ©OOS eT3Y3
(B) m&d Sgmos
© em:?’a QeI
(D) @,re 25

88. 3R é@%doas’ #oﬁe@’ﬁ@’&g{ VT o3ReNR

B3 - 1 SO o3nea T, - 11 99T

203NLROT TR0 W3 :

w&i— | wéi— Il
(Sedres® wone (S=TRH)
noﬁoracé)

I. 3O0W0° ee0°  a. moﬁ%déoﬁda’%
DR FI/RI),

QR &LRIT)TD

II. gpesoe b. TOITI YUBTRI),
m@{éeé@*ﬁogd

1. e’ C. TOPTI VBT
JFO IREA IR
TRTOT & 0309,
WBORIT)TI

IV. @C%e“é@e d. ﬁd% g@ﬁd@o@ﬁ
0TI eméjg{
FdY
IDIOH
BRI

FoFeSned

I II III IV

(A)c d a b

B)b d a ¢

C c d b a

MD)b a d c
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89. RR3oel FodeerNoD PN ST 503’7{%35&
ROCIRT TRWOTY, WOTERBO :
a. ROZRCTTD 03RRI T3S
b. S&E Tons
C. Ra0R 03055209, VRN ) FoBRED
S
d. BRWIH VZeRD
e. E’Omrdﬁ@a’% CIpAVLIOR SN
f. PIToTRI), FRITBRRFTO
RoFe3NsD :
(A)c a b d f e
B)c b a e d f
(C)a ¢ b f d e

MD)a ¢c e b d f

90. ZET Bewd (A) @ FeF03T W 0RON
AT~ 239,0830M & 2,030 GINDE),
5019 (R) : ) 92T W9,0%F eméﬂrﬁ%f@m
@r{%mﬁ LSNRPORTOI d#_gmfo, FEIBND
T LRNNAYN 239,06 ée%wojasaq
dz%zb@a’dl LIRRORTOIT.
oBCINLY !
(A) (A) 3532 (R) 283 B00IRAT (R)
(A) 7 BO0IRT QETR NS
(B) (A) 3523 (R) 23@» R0c3RATS (R)
(A) i TOOINT QBT &)
(C) (A) BooIRATS 5T (R) BTN
(D) (A) 3z <833 (R) BOOIRATS
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87.

88.

Buyer discomfort caused by purchase
conflict is termed as

(A) Cognitive dissonance

(B) Perceptual bias
(C) Product discretion

(D) Halo effect

Match the items of List — I with the
items in List — II. Use the codes given
below :

List -1 List — 11

(Market Follower (Explanation)
Strategies)

I. Counter feiter a. Copies some
thing from
the leader
but maintain
differentiation

II. Cloner b. Improves the
leader’s product

III. Imitator c. Duplicate the
leader’s product

and sell in black
market

IV. Adapter d. Emulates the
leaders product,
name and
packing with
slight variations

Codes :

I IT II Iv

(A)c d a b

B)b d a ¢
C c d b a
a d c

(D) b
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89. Rearrange the six steps of market
research process in a logical order :

a. Develop the research plan
b. Collect the information

c. Define the problem and the research
objectives

d. Analyse the information
e. Make the decision

f. Present the findings

Codes :

(A)c a b d f e
B)c b a e d f
C a c b f d e
d

D)a ¢c e b f

90. Assertion (A) : Ingredient branding is
not a part of co-branding.

Reason (R) : It involves creating brand
equity for materials, components or parts
that are necessarily contained within

other branded products.
Codes :

(A) Both (A) and (R) are true (R) is the

correct explanation of (A)

(B) Both (A) and (R) are true (R) is not
a correct explanation of (A)

(C) (A) is true but (R) is false
(D) (A) is false but (R) is true

Paper 11



91. ARFROT @Oéd@%@@j\) T03RE3FR0
QERT VERETY NG TOBT
d@éeeﬁoﬁa&z{ TOTOBRCNLICRD. B3

3INS BOBNE TOPFOGITIR), NG
©O0E03 BOCINT FTITE WIW0.

a. QIR RS
b. el on®
c. wWRTiees w35
d. AR08 i
RoFe3nsD :

(A)c a d b
B)c d a b
G a c d b

D)c a b d

92. 833SNTYNYY, CIRT0 470TST %0 T8
wmmqu 2.0TNT ?

(A) woReOon®
(B) 80
(C) 2y,

(D) @F@orzoen
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93. ZEmenEewd(A): “CRM” ewotd MoEo)

D)Te DO #ox”gpoja 23630536 3803RNT.

50029 (R) : MTET 208 euged f*o’owocp’daboL

Spomeo CRM eng.

BoBe3ned

(A) (A) D2 (R) 238 BOSRNG R0
(R) (A) 7% 300373 QETRBSHAT

(B) (A) 3532 (R) 28@» ROCIRAT =TT
(R) (A) 7§ B00IRE AT e,

(C) (A) 300303 =33 (R) 3@3\53

(D) (A) 3NG <33 (R) BOCIRNTS

94. 0@ BIRFTY, U.S. ST 0T 2R3N

AT LI, O Ho BRRLD ?
(A) 1978
(B) 1990
(C) 1991

(D) 1992
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91. A departing international passenger has
to pass through different formalities in

an airport. Arrange the following airport

procedures in the order.
a. Immigration

b. Boarding

c. Baggage check

d. Security check

Codes :

(A)c a d b
B)c d a b
(C)a ¢ d b
MD)c a b d

92. Which among the following is a location

for one of the 7 peace pagodas in India ?
(A) Darjeeling

(B) Sikkim

(C) Shimla

(D) Dharmsala
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93. Assertion (A) : ‘CRM’ (Customer
Relationship Management) is a

repurchase activity of an organization.

Reason (R) : It is used to make stronger

bondage with their customers.

Codes :

(A) Both (A) and (R) are true and (R)

is the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is

not the correct explanation of (A)

(C) (A) is true but (R) is false

(D) (A) is false but (R) is true

94. When did U.S. signed the first open sky

agreement with Netherlands ?
(A) 1978
(B) 1990
(C) 1991

(D) 1992
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95. Which among the following is not a

strategy to manage low cost airlines ?
(A) They fly at off-peak time

(B) Greater focus on off routes

(C) Limited baggage allowance

(D) Operates at a high seat density

Read the following passage carefully and
answer Q. No. 96 to Q. No. 100 :

Tunisia and the Gambia are two emerging
African nations, known for impacts of tourism
on local economy. The first one has more
established destination with advantages of
low cost, proximity to the European air charter
market and the attractions of a Mediterranean
coast line. Tourism has received maximum
investment for infrastructure development

including establishment of hotel in Tunisia.

On the other hand, Tunisia witnessed fluctuation
of tourist arrivals following political instability
due to increasing muslim fundamentalism
and anti-American attitudes. This resulted
in demotivating American nationals to visit

Tunisia.
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In contrast, tourism development is limited
to Bakau — Banjul — the place famous for
confluence of the Gambia River with the
Atlantic ocean. Even so tourism impact is
insignificant due to high levels of foreign
ownership and dominance of pre-paid package

tour.

Employment patterns in both countries are
1dentified as concentration of local labour,
in the low-skill and low pay sectors. Tunisia
had the advantage of providing training to the
locals. By and large the middle and senior
management levels were typically occupied by

expatriates with right skills and experience.

96. Which one of the following is not
a unique factor for Tunisia to get

benefited from tourism development ?
(A) Established tourist destination
(B) Low cost destination for tourists

(C) Availability of adequate skilled

man power

(D) Proximity to the European air charter

market
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97. Which of the following statements are 98. Which one of the areas on which

true ? the government of Tunisia has

a. The Gambia development is focused substantially invested for development

in the relatively small Bakau-Banjul of tourism ?

development area. (A) Airport

b. The economic impact of tourism in (B) Hotel
the Gambia is insignificant.
(C) Road

c. Contribution of tourism to the local .
o (D) Convention centre
economy of the Gambia is ranked

first and agriculture is second.

99. The Gambia is located in the region of
d. The Gambia has established a

number of training schools to prepare (A) Northern Africa

qualified and trained workers for the (B) Southern Africa

tourism sector. )
(C) Western Africa

In such type of statements, there may be more '
. (D) Eastern Africa
than one answer. The candidate has to find the

correct combination according to the code.
100. Which one of the following is the

Codes : employment pattern that Tunisia and
(A) a, b and c are correct the Gambia had concentrated upon ?
(B) aand b are correct (A) Low-skill and low-pay

(C) b and c are correct (B) High attrition rate

(D) aand c are correct (C) Lack of dignity of labour

(D) More women workers
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