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Instructions for the Candidates
	 1.	 Write your roll number in the space provided on the top of this page.
	 2.	 This paper consists of Hundred multiple-choice type of questions.
	 3.	 At the commencement of examination, the question booklet will be 

given to you. In the first 5 minutes, you are requested to open the booklet 
and compulsorily examine it as below :

	 (i)	 To have access to the Question Booklet, tear off the paper seal 
on the edge of the cover page. Do not accept a booklet without 
sticker seal or open booklet.

	 (ii)	 Tally the number of pages and number of questions in the 
booklet with the information printed on the cover page. Faulty 
booklets due to pages/questions missing or duplicate or not in 
serial order or any other discrepancy should be got replaced 
immediately by a correct booklet from the invigilator within 
the period of 5 minutes. Afterwards, neither the Question 
Booklet will be replaced nor any extra time will be given.

	 4.	 Each item has four alternative responses marked (A), (B), (C) and (D). 
You have to darken the circle as indicated below on the correct response 
against each item.

		  Example :	 A	 B	 C	 D

	 	 where (C) is the correct response.

	 5.	 Your responses to the questions are to be indicated in the OMR Sheet 
kept inside this Booklet. If you mark at any place other than in the circles 
in the OMR Sheet, it will not be evaluated.

	 6.	 Read the instructions given in OMR carefully.
	 7.	 Rough Work is to be done in the end of this booklet.
	 8.	 If you write your name or put any mark on any part of the OMR 

Answer Sheet, except for the space allotted for the relevant entries, 
which may disclose your identity, you will render yourself liable to 
disqualification.

	 9.	 You have to return the OMR Answer Sheet to the invigilators at the 
end of the examination compulsorily and must not carry it with you 
outside the Examination Hall.

	10.	 You can take away question booklet and carbon copy of OMR Answer 
Sheet after the examination.

	11.	 Use only Blue/Black Ball point pen.
	12.	 Use of any calculator, electronic gadgets or log table etc., is 

prohibited.
	13.	 There is no negative marks for incorrect answers.
	14.	 In case of any discrepancy found in the Kannada translation of a 

question booklet the question in English version shall be taken as 
final.

	 A»ÜÂ¦ìWÜÚWæ ÓÜãaÜ®æWÜÙÜá
	1.	 D ±Üâo¨Ü ÊæáàÆá¤©¿áÈÉ J¨ÜXÔ¨Ü ÓÜ§ÙÜ¨ÜÈÉ ¯ÊÜá¾ ÃæãàÇ… ®ÜíŸÃÜ®Üá° ŸÃæÀáÄ.

	 2. 	 D ±Ü£ÅPæ¿áá ŸÖÜá BÁáR Ë«Ü¨Ü ®ÜãÃÜá (100) ±ÜÅÍæ°WÜÙÜ®Üá° JÙÜWæãíw¨æ.

	3.	 ±ÜÄàPæÒ¿á ±ÝÅÃÜí»Ü̈ ÜÈÉ, ±ÜÅÍæ° ±ÜâÔ¤Pæ¿á®Üá° ̄ ÊÜáWæ ̄ àvÜÇÝWÜáÊÜâ Ü̈á. Êæã Ü̈Æ 5 ̄ ËáÐÜWÜÙÜÈÉ 

¯àÊÜâ ±ÜâÔ¤Pæ¿á®Üá° ñæÃæ¿áÆá ÊÜáñÜá¤ PæÙÜX®Üíñæ PÜvÝx¿áÊÝX ±ÜÄàQÒÓÜÆá PæãàÃÜÇÝX¨æ.

	 (i) 	 ±ÜÅÍæ°±ÜâÔ¤PæWæ ±ÜÅÊæàÍÝÊÜPÝÍÜ ±Üvæ¿áÆá, D Öæã©Pæ ±Üâo¨Ü Aíb®Ü ÊæáàÈÃÜáÊÜ 

±æà±ÜÃ… ÔàÆ®Üá° ÖÜÄÀáÄ. ÔrPÜRÃ… ÔàÇ… CÆÉ¨Ü A¥ÜÊÝ ñæÃæ¨Ü ±ÜâÔ¤Pæ¿á®Üá° 

ÔÌàPÜÄÓÜ¸æàw.
	 (ii) 	 ±ÜâÔ¤Pæ¿áÈÉ®Ü ±ÜÅÍæ°WÜÙÜ ÓÜíTæÂ ÊÜáñÜá¤ ±ÜâoWÜÙÜ ÓÜíTæÂ¿á®Üá° ÊÜááS±Üâo¨Ü ÊæáàÇæ 

ÊÜáá©ÅÔ Ü̈ ÊÜÞ×£Áãí©Wæ ñÝÙæ ®æãàwÄ. ±ÜâoWÜÙÜá/±ÜÅÍæ°WÜÙÜá PÝOæ¿Þ Ü̈ A¥ÜÊÝ 

©Ì±ÜÅ£ A¥ÜÊÝ A®ÜáPÜÅÊÜáÊÝXÆÉ¨Ü A¥ÜÊÝ CñÜÃÜ ¿ÞÊÜâ¨æà ÊÜÂñÝÂÓÜ¨Ü ̈ æãàÐÜ±ÜäÄñÜ 

±ÜâÔ¤Pæ¿á®Üá° PÜãvÜÇæ 5 ¯ËáÐÜ¨Ü AÊÜ˜ JÙÜWæ, ÓÜíËàPÜÒPÜÄí¨Ü ÓÜÄ CÃÜáÊÜ ±ÜâÔ¤PæWæ 

Ÿ¨ÜÇÝÀáÔPæãÙÜÛ¸æàPÜá. B ŸÚPÜ ±ÜÅÍæ°±Ü£ÅPæ¿á®Üá° Ÿ¨ÜÇÝÀáÓÜÇÝWÜáÊÜâ©ÆÉ, 

¿ÞÊÜâ¨æà ÖæaÜác ÓÜÊÜá¿áÊÜ®Üã° PæãvÜÇÝWÜáÊÜâ©ÆÉ.

	4.	 ±ÜÅ£Áãí¨Üá ±ÜÅÍæ°WÜã (A), (B), (C) ÊÜáñÜá¤ (D) Gí¨Üá WÜáÃÜá£Ô¨Ü ®ÝÆáR ±Ü¿Þì¿á 

EñÜ¤ÃÜWÜÚÊæ. ¯àÊÜâ ±ÜÅÍæ°¿á G¨ÜáÃÜá ÓÜÄ¿Þ¨Ü EñÜ¤ÃÜ¨Ü ÊæáàÇæ, PæÙÜWæ PÝ~Ô¨Üíñæ 

AívÝPÜê£¿á®Üá° PÜ±Ý³XÓÜ¸æàPÜá.

		  E¨ÝÖÜÃÜOæ :	 A	 B	 C	 D
	 	 (C) ÓÜÄ¿Þ¨Ü EñÜ¤ÃÜÊÝX¨ÝªWÜ.

	5.	 D ±ÜÅÍæ° ±Ü£ÅPæ¿á hæãñæ¿áÈÉ PæãqrÃÜáÊÜ OMR EñÜ¤ÃÜ ÖÝÙæ¿áÈÉ ¯ÊÜá¾ EñÜ¤ÃÜWÜÙÜ®Üá° 

ÓÜãbÓÜñÜPÜR Ü̈áª. OMR ÖÝÙæ¿áÈÉ AívÝPÜê£¿áÆÉ æ̈ ̧ æàÃæ ¿ÞÊÜâ æ̈à ÓÜ§ÙÜ̈ ÜÈÉ EñÜ¤ÃÜÊÜ®Üá° 

WÜáÃÜá£Ô¨ÜÃæ, A¨ÜÃÜ ÊÜåèÆÂÊÜÞ±Ü®Ü ÊÜÞvÜÇÝWÜáÊÜâ©ÆÉ.

	6.	 OMR EñÜ¤ÃÜ ÖÝÙæ¿áÈÉ Pæãor ÓÜãaÜ®æWÜÙÜ®Üá° hÝWÜÃÜãPÜñæÀáí¨Ü K©Ä. 

	 7.	 GÇÝÉ  PÜÃÜvÜá PæÆÓÜÊÜ®Üá° ±ÜâÔ¤Pæ¿á Pæã®æ¿áÈÉ ÊÜÞvÜñÜPÜR¨Üáª.

	8.	 ¯ÊÜá¾ WÜáÃÜáñÜ®Üá° Ÿ×ÃÜíWÜ±ÜwÓÜŸÖÜá¨Ý¨Ü ¯ÊÜá¾ ÖæÓÜÃÜá A¥ÜÊÝ ¿ÞÊÜâ¨æà bÖæ°¿á®Üá°, 

ÓÜíWÜñÜÊÝ¨Ü ÓÜ§ÙÜ ÖæãÃÜñÜá ±ÜwÔ, OMR EñÜ¤ÃÜ ÖÝÙæ¿á ¿ÞÊÜâ¨æà »ÝWÜ¨ÜÈÉ ŸÃæ¨ÜÃæ, 

¯àÊÜâ A®ÜÖÜìñæWæ ¸Ý«ÜÂÃÝWÜá£¤àÄ.

	9.	 ±ÜÄàPæÒ¿áá ÊÜááX¨Ü®ÜíñÜÃÜ, PÜvÝx¿áÊÝX OMR EñÜ¤ÃÜ ÖÝÙæ¿á®Üá° ÓÜíËàPÜÒPÜÄWæ 

¯àÊÜâ ×í£ÃÜáXÓÜ¸æàPÜá ÊÜáñÜá¤ ±ÜÄàPÝÒ PæãsÜw¿á ÖæãÃÜWæ OMR®Üá° ¯Êæã¾í©Wæ 

Pæãívæã¿áÂPÜãvÜ¨Üá.
	10.	 ±ÜÄàPæÒ¿á ®ÜíñÜÃÜ, ±ÜÄàPÝÒ ±ÜÅÍæ°±Ü£ÅPæ¿á®Üá° ÊÜáñÜá¤ ®ÜPÜÆá OMR EñÜ¤ÃÜ ÖÝÙæ¿á®Üá° 

¯Êæã¾í©Wæ ñæWæ¨ÜáPæãívÜá ÖæãàWÜŸÖÜá¨Üá.

	11.	 ¯àÈ/PÜ±Üâ³ ¸ÝÇ…±ÝÀáíp… ±æ®… ÊÜÞñÜÅÊæà E±ÜÁãàXÔÄ.
	12.	 PÝÂÆáRÇæàoÃ…, Ë¨ÜáÂ®Ý¾®Ü E±ÜPÜÃÜ| A¥ÜÊÝ ÇÝW… pæàŸÇ… CñÝÂ©¿á 

E±ÜÁãàWÜÊÜ®Üá° ¯Ðæà˜ÓÜÇÝX¨æ.
	13.	 ÓÜÄ AÆÉ¨Ü EñÜ¤ÃÜWÜÚWæ Má| AíPÜ CÃÜáÊÜâ©ÆÉ .
	14. PÜ®Ü°vÜ ÊÜáñÜá¤ CíXÉàÐ… BÊÜê£¤WÜÙÜ ±ÜÅÍæ°±Ü£ÅPæWÜÙÜÈÉ ¿ÞÊÜâ¨æà Äà£¿á ÊÜÂñÝÂÓÜWÜÙÜá 

PÜívÜáŸí¨ÜÈÉ, CíXÉàÐ… BÊÜê£¤WÜÙÜÈÉÃÜáÊÜâ¨æà Aí£ÊÜáÊæí¨Üá ±ÜÄWÜ~ÓÜ¸æàPÜá.
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	 1.	 ¿ÞÊÜ  PÜáí»ÜÊæáàÙÜÊÜ®Üá°  “ÔíÖÝÓÜ¤” 

PÜáí»ÜÊæáàÙÜ Gí¨Üá PÜÃæ¿áÇÝWÜáñÜ¤¨æ ?

	 (A)	 ÖÜÄ¨ÝÌÃÜ¨Ü PÜáí»ÜÊæáàÙÜ

	 (B)	 ®ÝÔPÜ¨Ü PÜáí»ÜÊæáàÙÜ

	 (C)	 ±ÜÅ¿ÞWÜÃÝh… PÜáí»ÜÊæáàÙÜ

	 (D)	 EgjÀá¯¿á PÜáí»ÜÊæáàÙÜ

	 2.	 Cívæãà&ÓÝÃ…Óǣ P… ÊÝÓÜá¤ÎÆ³PæR  ÓÜíŸí—Ô Ü̈íñæ 

D PæÙÜX®Ü ¿ÞÊÜ ÖæàÚPæWÜÙÜá ÓÜÄ¿ÞXÊæ ?

	 a.	 Wæãà¦P… ÊæçÎÐÜr$ÂWÜÙæãí©Wæ ×í¨Üã ÊÜáñÜá¤ 

ÊæãWÜÇ… ÊÝÓÜá¤ÎÆ³¨Ü ÓÜíÍæÉàÐÜOæ.

	 b.	 Êæã¨ÜÆ Cívæãà&ÓÝÃ…Óæ¯P… PÜorvÜ 

¨æÖÜÈ¿áÈÉ¨æ.

	 c.	 £ÃÜáÊÜ®ÜíñÜ±ÜâÃÜ̈ Ü ®æà²à¿áÃ… ÊÜáãÂÔ¿áí 

Jí Ü̈á AñÜáÂñÜ¤ÊÜáÊÝ Ü̈ Cívæãà&ÓÝÃ…Óǣ P… 

ÊÝÓÜá¤ÎÆ³¨Ü E¨ÝÖÜÃÜOæ¿ÞX¨æ.

	 d.	 C Ü̈®Üá°  Cívæãà&Wæãà¦P… ÊÝÓÜá¤ÎÆ³Êæí Ü̈ã 

PÜÃæ¿áÇÝWÜáñÜ¤¨æ.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a, b ÊÜáñÜá¤ d

	 (B)	 a, c ÊÜáñÜá¤ b

	 (C)	 a, c ÊÜáñÜá¤ d

	 (D)	 ÊæáàÈ®Ü GÆÉÊÜä

±ÜÅÊÝÓæãà¨ÜÂÊÜá BvÜÚñÜ ÊÜáñÜá¤ ¯ÊÜìÖÜOæ

±æà±ÜÃ… – II 

WÜÊÜá¯Ô :	 D ±Ü£ÅPæ¿áá (100) ®ÜãÃÜá ÊÜÓÜá¤¯ÐÜuÊÜÞ¨ÜÄ¿á ±ÜÅÍæ°WÜÙÜ®æã°ÙÜWæãíw¨Üáª , ±ÜÅ£Áãí¨Üá ±ÜÅÍæ°¿áã 

GÃÜvÜá (2) AíPÜWÜÙÜ®Üá°  Öæãí©¨æ. GÇÝÉ  ±ÜÅÍæ°WÜÙÜ®Üã°  PÜvÝx¿áÊÝX EñÜ¤ÄÓÜ¸æàPÜá.

	 3.	 D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜâÊÜâ ®Üí¹Pæ¿á 

±ÜÄPÜÆ³®æ¿á ±ÜÅÊÜááS B¿ÞÊÜáWÜÙÝXÊæ ?

	 a.	 ÓÜÊÜáWÜÅñæ

	 b.	 ÓÜ³«ÝìñÜ¾PÜñæ

	 c.	 Ô§ÃÜñæ

	 d.	 ÓÝÊÜá¥ÜÂì

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 b ÊÜáñÜá¤ c ÓÜÄ¿ÞXÊæ

	 (B)	 ÊæáàÈ®Ü GÆÉÊÜä

	 (C)	 a ÊÜáñÜá¤ b ÓÜÄ¿ÞXÊæ

	 (D)	 a, b ÊÜáñÜá¤ c ÓÜÄ¿ÞXÊæ

	 4.	 HÃ…Êæà ¹ÆáÉ  CÊÜâWÜÙÜ®Üá°  JÙÜWæãíw¨æ

	 a.	 ®æàaÜÃ… B´… WÜãv…Õ

	 b.	 aÝh…ìiàŸÇ… Êæçp…

	 c.	 væàp… B´… væÈÊÜÄ

	 d.	 WÝÅÓ… Êæçp…

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 (B)	 b ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 (C)	 a, b ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 (D)	 a, c ÊÜáñÜá¤ d ÊÜÞñÜÅ



	 Total Number of Pages :  48

K-1120	 3	 Paper II

Tourism Administration and Management
Paper – II

Note :	 This paper contains Hundred (100) objective type questions. Each question 
carries two (2) marks. All questions are compulsory.

	 1.	 Which Kumbha-Mela is known as 

“Simhastha” ?

	 (A)	 Kumbha-Mela of Haridwar

	 (B)	 Kumbha-Mela of Nasik

	 (C)	 Kumbha-Mela of Prayagraj

	 (D)	 Kumbha-Mela of Ujjain

	 2.	 Which of the following statements 

are true related to Indo-Saracenic 

Architecture ?

	 a.	 Synthesis of Hindu and Mughal 

architecture with Gothic features.

	 b.	 The first Indo-Saracenic building is 

located in Delhi.

	 c.	 One of the outstanding example for 

Indo-Saracenic architecture is Neiper 

Museum, Thiruvananthapuram.

	 d.	 It is also known as Indo-Gothic.

		  Codes :	

	 (A)	 a, b and d

	 (B)	 a, c and b

	 (C)	 a, c and d

	 (D)	 All the above

	 3.	 Which are the important dimensions of 

the concept of trust ?

	 a.	 Integrity

	 b.	 Competence

	 c.	 Consistency

	 d.	 Capacity

		  Codes :	

	 (A)	 b and c are true

	 (B)	 all of them

	 (C)	 a and b are true

	 (D)	 a, b and c are true

	 4.	 An Airway Bill contains

	 a.	 Nature of goods

	 b.	 Chargeable weight

	 c.	 Date of delivery

	 d.	 Gross weight

		  Codes :	

	 (A)	 a and d only

	 (B)	 b and d only

	 (C)	 a, b and d only

	 (D)	 a, c and d only
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	 5.	 ¨ÜêyÜÊÝ¨Ü ÖæàÚPæ (A) : ®æçÊÜáìÆÂ AíÍÜWÜÙÜá 

(¯ÊÜìÖÜOæ AíÍÜWÜÙÜá) GÃÜvÜá AíÍÜWÜÙÜ Ô¨Ýœ™íñÜÊÜâ 

PæÆÓÜ̈ Ü ±ÜÄÓÜÃÜ̈ ÜÈÉ  ®æãàÊÜ®Üá°  ñÜ²³ÓÜáÊÜ AWÜñÜÂÊÜ®Üá°  

±ÜÅ£¯—ÓÜáñÜ¤¨æ.

		  PÝÃÜ| (R) : AÊÜâ PæÆÓÜ¨Ü BíñÜÄPÜ »ÝWÜÊÜÆÉ™, 

B¨ÜÃæ AÊÜâWÜÙÜá ¿ÞÊÜ ±ÜÄÔ§£¿áÈÉ  PæÆÓÜÊÜ®Üá°  

¯ÊÜì×ÓÜŸÖÜá¨æí¨Üá ÖæàÙÜáÊÜâ¨ÜPæR  ÓÜíŸí—Ô¨æ.

	 (A)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ ÊÜáñÜá¤ 

(R) (A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ¿ÞXÆÉ

	 (B)	 (A) ÊÜáñÜá¤  (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ ÊÜáñÜá¤ 

(R)(A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ¿ÞX¨æ

	 (C)	 (A) ÓÜÄ¿ÞX¨æ  ÊÜáñÜá¤  (R) ñÜ±Ý³X¨æ

	 (D)	 (A) ñÜ±Ý³X¨æ  ÊÜáñÜá¤  (R) ÓÜÄ¿ÞX¨æ

	 6.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ, PæÙÜX®Ü 

ÓÜíPæàñÜWÜÙÜ®Üá°  ŸÙÜÔ :

	        ±Üqr  – I 		  ±Üqr – II

	 I.	 ±Ü±ÜìÔÊ… 	 a.	 ±ÜÅ±æäàÍÜì®æàp…

		  ÓÝÂí±ÜÈíW…	

	 II.	 PÜ®…Ëà¯¿á®…Õ 	 b.	 Ãæ´ÜÃæ®ÜÕÓ…

		  ÓÝÂí±ÜÈíW…	

	 III.	 PæãàpÝ 	 c.	 ±Ü±ÜìÓ… B´… ÓÜrw

		  ÓÝÂí±ÜÈíW…	

	 IV.	 Óæã°à¸ÝÇ… 	 d.	 GÊæçÇæà¹Èq

		  ÓÝÂí±ÜÈíW…	

		  ÓÜíPæàñÜWÜÙÜá :
		  I	 II	 III	 IV
	 (A)	 c	 d	 a	 b
	 (B)	 c	 d	 b	 a
	 (C)	 d	 c	 a	 b
	 (D)	 a	 d	 c	 b

	 7.	 ÖæãàpæÇ… ±ÜÄ»ÝÐæ¿áÈÉ  “Modified 

American Plan” Gí¨ÜÃæà®Üá ?

	 (A)	 ÃÜãÊÜå…, ¸æÅàP…´ÝÓ…r™, Æía… A¥ÜÊÝ 

w®Ü°Ã…

	 (B)	 ÃÜãÊÜå…, ¸æÅàP…´ÝÓ…r , Æía… ÊÜáñÜá¤ w®Ü°Ã…

	 (C)	 ÃÜãÊÜå… ÊÜáñÜá¤ PÝíq®æíoÇ… ¸æÅàP…´ÝÓ…r

	 (D)	 ÃÜãÊÜå… ÊÜáñÜá¤  w®Ü°Ã…

	 8.	 D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜ XÄ«ÝÊÜáÊÜ®Üá°  

""ÓÜñÜá³ÃÜ Qà ÃÝ~ '' Gí¨Üá PÜÃæ¿áÇÝWÜáñÜ¤¨æ ?

	 (A)	 ±Üía…ÊÜÞÃÜ×

	 (B)	 ÊÜáÓÜãÕÄ

	 (C)	 ®æç¯ñÝÇ…

	 (D)	 ÊÜá®ÝÈ

	 9.	 ®ÝÊÜáÊÜÞñÜÅ ±ÜÅPÜÃÜ|¨ÜÈÉ  ÓÜíWÜÅ×Ô¨Ü 

væàpÝÊÜ®Üá°   ËÍæÉàÑÓÜÆá ŸÙÜÓÜáÊÜ ËÊÜÃÜOÝñÜ¾PÜ 

ÓÜíTÝÂÍÝÔ÷à¿á ÓÝ«Ü®ÜWÜÙÜá ¿ÞÊÜâ¨æí¨Üá PæÙÜWæ 

PæãqrÃÜáÊÜ ÓÜíPæàñÜWÜÙÜ®Üá°  ŸÙÜÔ £ÚÔÄ :

	 a.	 BÊÜñÜì®Ü

	 b.	 ÊÜá«ÜÂPÜ

	 c.	 Êæãàv…

	 d.	 ÍæÅà~

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a, b ÊÜáñÜá¤  c ÓÜÄ¿ÞXÊæ

	 (B)	 b ÊÜáñÜá¤  c ÓÜÄ¿ÞXÊæ

	 (C)	 a ÊÜáñÜá¤  c ÓÜÄ¿ÞXÊæ

	 (D)	 c ÊÜáñÜá¤  d ÓÜÄ¿ÞXÊæ



	 Total Number of Pages :  48

K-1120	 5	 Paper II

	 5.	 Assertion (A) : Hygiene Factors 
(maintenance factors) in two factor 
theory of motivation represent the 
need to avoid pain in the working 
environment.

		  Reason (R) : They are not the intrinsic 
part of the job, but they are related 
to the conditions under which job is 
performed.

	 (A)	 Both (A) and (R) are true and (R) is 
not the correct explanation of (A)

	 (B)	 Both (A) and (R) are true and (R) is 
the correct explanation of (A)

	 (C)	 (A) is true and (R) is false

	 (D)	 (A) is false and (R) is true

	 6.	 Match the items of List – I with items of 
List – II using the codes given below :

		L  ist – I	     L     ist – II

	 I.	 Purposive	 a.	 Proportionate 
		  sampling

	 II.	 Convenience	 b.	 References
		  sampling

	 III.	 Quota	 c.	 Purpose of 
		  sampling 		  study

	 IV.	 Snow ball	 d.	 Availability
		  sampling

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 c	 d	 a	 b

	 (B)	 c	 d	 b	 a

	 (C)	 d	 c	 a	 b

	 (D)	 a	 d	 c	 b

	 7.	 “Modified American Plan” in Hotel 
Parlance means

	 (A)	 Room, Breakfast, Lunch or  
Dinner

	 (B)	 Room, Breakfast, Lunch and 
Dinner

	 (C)	 Room and Continental Breakfast

	 (D)	 Room and Dinner

	 8.	 Which hill station amongst the following 
is known as “Satpura Ki Rani” ?

	 (A)	 Panchmarahi

	 (B)	 Mussoorie

	 (C)	 Nainital

	 (D)	 Manali

	 9.	 Use the data given below to find out 
the correct combination according to 
the codes.

		  Descriptive statistical tools used for 
analysing data collected in a nominal 
scale include

	 a.	 Frequency

	 b.	 Median

	 c.	 Mode

	 d.	 Range

		  Codes :	

	 (A)	 a, b and c are correct

	 (B)	 b and c are correct

	 (C)	 a and c are correct

	 (D)	 c and d are correct
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	 10.	 ®Ý¿áPÜ®Ü ÍÜQ¤¿áá ÓÜíZo®æ¿áÈÉ  AÊÜ®Ü/AÊÜÙÜ 

ÓÝ§®Ü¨Ü ±ÜÄOÝÊÜáÊÝXÃÜáÊÜâ¨Ü®Üá°  H®æí¨Üá 

PÜÃæ¿ááñÝ¤Ãæ ?

	 (A)	 PÝ®Üã®ÜáŸ¨ÜœÊÝ¨Ü ÍÜQ¤

	 (B)	 ±ÜÅ£´ÜÆ ÍÜQ¤

	 (C)	 EÇæÉàUñÜ ÍÜQ¤

	 (D)	 ŸÆÊÜíñÜ¨Ü ÍÜQ¤

	 11.	 ÓÜÊÜá¿á¨Ü ÇæPÝRaÝÃÜ¨ÜÈÉ  ‘DST’ Gí¨ÜÃæà®Üá ?

	 (A)	 Daily Saving Time

	 (B)	 Day Length Saving Time

	 (C)	 Direct Saving Time

	 (D)	 Day Light Saving Time

	 12.	 D PæÙÜX®Ü ±ÜÅ¿Þ|PæR  ÓÜÄ¿Þ¨Ü hÝWÜ£PÜ 

ÓÜãaÜPÜÊÜ®Üá°  WÜáÃÜá£Ô.

		  LON – PAR – TYO – BJS – KUL

	 (A)	 EH

	 (B)	 TS

	 (C)	 FE

	 (D)	 TN

	 13.	 Ü̈êyÜÊÝ Ü̈ ÖæàÚPæ (A) : BÙÜÊÝ Ü̈ ÓÜí Ü̈ÍÜì®ÜWÜÙÜá, 

G¥æã°àWÜÅµ, WèÅívæv… ¦¿áÄ ÊÜáñÜá¤  PæàÓ… 

ÓÜ rwàÓ…®æãí©Wæ ÓÜíŸí«Ü Öæãí©Êæ. C¨ÜÃÜ 

ÊÜáãÆPÜ ñÜÃÜ¸æà£ ±Üvæ¨Ü ÓÜíÍæãà«ÜPÜ ÊÜáñÜá¤ 

±ÜÅ£ÊÝ©¿á ®ÜvÜáÊæ JŸºÄWæãŸºÃÜá ÓÜí Ü̈ÍÜì®ÜÊÜ®Üá°  

®ÜvæÓÜÇÝWÜáñÜ¤¨æ.

		  PÝÃÜ| (R) : D ÓÜí¨ÜÍÜì®Ü¨Ü ñÜíñÜÅÊÜâ ±ÜÅ£ÁãŸº 

ÊÜÂQ¤Àáí¨Ü ÓÝPÜÐÜár JÙÜ®æãàoÊÜ®Üá°  ±Üvæ¿ááñÜ¤¨æ 

ÊÜáñÜá¤ AÓÝÊÜÞ®ÜÂ ®ÜvÜÊÜÚPæWÜÙÜ ŸWæY  EñÜ¤ÊÜá 

£ÙÜáÊÜÚPæ¿á®Üá°  ¯àvÜáÊÜâ©ÆÉ™.

	 (A)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ ÊÜáñÜá¤ 

(R) (A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ¿ÞX¨æ

	 (B)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ ÊÜáñÜá¤ 

(R) (A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ BXÆÉ

	 (C)	 (A) ÓÜÄ¿ÞX¨æ B¨ÜÃæ (R) ñÜ±Ý³X¨æ

	 (D)	 (A) ñÜ±Ý³X¨æ B¨ÜÃæ (R) ÓÜÄ¿ÞX¨æ

	 14.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr & IIÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ, PæÙÜX®Ü 

ÓÜíPæàñÜWÜÙÜ®Üá°  ŸÙÜÔ :

		  ±Üqr & I 		  ±Üqr & II
  	  (±ÜÄÊÜÞOÝñÜ¾PÜ 	      (ÊÜáãÆ»ÜãñÜ

	    ÓÜíÍæãà«Ü®Ý ±ÜÅPÝÃÜ)	  ËÐÜ¿áWÜÙÜ ÊÜáãÆ)

	 I.	 µ®ÝËá®ÝÆi	 a.	 B®…¥æãÅ±ÝÆi

	 II.	 G¥æã°àWÜÅµ	 b.	 µÇÝÓÜµ BÂív… 	

		  ÓæçPÝÆi

	 III.	 WèÅívæv… ¦¿áÄ	 c.	 ÓæçPÝÆi BÂív… 	

		  ¹Ô®æÓ… ÄÓÜa…ì

	 IV.	 PæàÓ… ÓÜrwàÓ…	 d.	 ÓæãàÎ¿ÞÆi

		  ÓÜíPæàñÜWÜÙÜá :
		  I	 II	 III	 IV
	 (A)	 d	 c	 b	 a
	 (B)	 b	 a	 d	 c
	 (C)	 c	 b	 a	 d
	 (D)	 a	 d	 c	 b
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	 10.	 The power of a leader is a result of his 

or her position in the organisation

	 (A)	 Legitimate power

	 (B)	 Reward power

	 (C)	 Referent power

	 (D)	 Coercive power

	 11.	 ‘DST’ in time calculation means 

	 (A)	 Daily Saving Time

	 (B)	 Day Length Saving Time

	 (C)	 Direct Saving Time

	 (D)	 Day Light Saving Time

	 12.	 Identify the correct global indicator for 

the following itinerary.

		  LON – PAR – TYO – BJS – KUL

	 (A)	 EH

	 (B)	 TS

	 (C)	 FE

	 (D)	 TN

	 13.	 Assertion (A) : Depth interviews are 
associated with ethnography, grounded 
theory and case studies through which 
one-on-one and probing interview 
between a trained researcher and a 
respondent is conducted.

		  Reason (R) : This interview technique 
seldom gains considerable insight from 
each individual and hardly provide good 
understanding of unusual behaviours.

	 (A)	 Both (A) and (R) are true and (R) is 
the correct explanation of (A)

	 (B)	 Both (A) and (R) are true and (R) is 
not the correct explanation of (A)

	 (C)	 (A) is true but (R) is false
	 (D)	 (A) is false but (R) is true

	 14.	 Match the items of List – I with the items 
in List – II, use the codes given below :

		L  ist – I	     L     ist – II
  	  (Types of qualitative 	  (Origin from
	    research)	             fundamental 	

		  subjects)
	 I.	 Phenomenology	a.	 Anthropology
	 II.	 Ethnography	 b.	 Philosophy and 	

		  Psychology
	 III.	 Grounded	 c.	 Psychology and 
		  Theory 		  Business 		

		  Research
	 IV.	 Case Studies	 d.	 Sociology

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 d	 c	 b	 a

	 (B)	 b	 a	 d	 c

	 (C)	 c	 b	 a	 d

	 (D)	 a	 d	 c	 b
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	 15.	 D PæÙÜX®Ü »ÝÃÜñÜ¨Ü ÃÝgÂWÜÙÜÈÉ  ¿ÞÊÜ ÃÝgÂ  

»ÜãÊæàÑrñÜ ÃÝgÂÊÝX¨æ ?

	 (A)	 Bí«ÜÅ ±ÜÅ¨æàÍÜ

	 (B)	 JÄÓÝÕ

	 (C)	 hÝSìív…

	 (D)	 ±ÜÎcÊÜá ŸíWÝÙÜ

	 16.	 ÓÜá±ÜÅÔ¨Üœ  ÓÜáí¨ÜÃÜŸ®Ü PÝvÜáWÜÙÜá »ÝÃÜñÜ¨Ü 

¿ÞÊÜ ÃÝgÂ¨ÜÈÉ  PÝ|Æá ÔWÜáñÜ¤Êæ ?

	 (A)	 AÓÝÕí

	 (B)	 hÝSìív…

	 (C)	 JÄÓÝÕ

	 (D)	 ±ÜÎcÊÜá ŸíWÝÙÜ

	 17.	 PæÙÜX®Ü ¿ÞÊÜ BÁáR¿áá ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ 

ÓÜíŸí—ñÜ PÝ¿áìWÜÙÜÆÉ  ?

	 (A)	 E¨æãÂàWÜ Ë®ÝÂÓÜ

	 (B)	 E¨æãÂàWÜ ËÓÜ¤ÃÜOæ

	 (C)	 E¨æãÂàWÜ ±ÜâÑràPÜÃÜ|

	 (D)	 E¨æãÂàWÜ ÊÜåèÆÂÊÜÞ±Ü®Ü

	 18.	 D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜ ËÓÜ¤ÃÜOæ¿áá ÓÜÄ¿Þ Ü̈ 

ËÓÜ¤ÃÜOæ¿ÞXÆÉ ?

	 (A)	 BSP – Billing and Settlement Plan

	 (B)	 OAG – Official Airline Guide

	 (C)	 TIM – Travel Information Manual

	 (D)	 PSA – Passenger Selling Agent

	 19.	 “BÊÜí£PÝ” GíŸá¨Üá D PæÙÜWæ PæãqrÃÜáÊÜ 

¿ÞÊÜ ®ÜWÜÃÜ¨Ü ×í©®Ü ÖæÓÜÃÝXñÜá¤ ?

	 (A)	 Ag¾Ã…

	 (B)	 LÃÜíWÜ¸Ý¨…

	 (C)	 JÃÝc

	 (D)	 EgjÀá¯

	 20.	 2019 ÃÜÈÉ  ASI ÓÜíÓæ§¿áá »ÝÃÜñÜ¨ÜÈÉÃÜáÊÜ 

GÐÜár  ÓÝ¾ÃÜPÜWÜÙÜ®Üá°  ""®æãàvÜÇæà¸æàPÝ¨Ü 

ÓÝ¾ÃÜPÜWÜÙÜ ±Üqr¿áÈÉ  '' Óæà±ÜìvæWæãÚÔ¨æ ?

	 (A)	 128	 (B)	 138

	 (C)	 148	 (D)	 158

	 21.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ, PæÙÜX®Ü 

ÓÜíPæàñÜWÜÙÜ®Üá°  ŸÙÜÔÄ :

		  ±Üqr & I 		    ±Üqr & II

  	  (±ÜÅ£±Ý¨ÜPÜÃÜ ÖæÓÜÃÜá)	  (±æÅàÃÜOæ Ô¨ÝœíñÜ)

	 I.	 ËPÜrÃ… ÃÜãÊÜå…	 a.	 GÃÜvÜá AíÍÜWÜÙÜ 	

		  Ô¨ÝœíñÜ

	 II.	 hæ. ÓÝr$Â̄ Õ  BÂvÜÊÜå…Õ	 b.	 X ÊÜáñÜá¤ Y 		

		  Ô¨ÝœíñÜ

	 III.	 ǽÅwÅP… ÖÜÃ…ÕŸW…ì	 c.	 ËÊÜÃÜOÝñÜ¾PÜ 		

		  Ô¨ÝœíñÜ

	 IV.	 vÜWÝÉÓ… ÊæáP…WæÅWÜÃ…	d.	 CQÌq Ô¨ÝœíñÜ

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 d	 c	 a	 b

	 (B)	 b	 d	 a	 c

	 (C)	 c	 d	 a	 b

	 (D)	 b	 a	 d	 c
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	 15.	 Which one of the following states in 

India is land locked ?

	 (A)	 Andhra Pradesh

	 (B)	 Odisha

	 (C)	 Jharkhand

	 (D)	 West Bengal

	 16.	 The famous Sunderbans forest is located 

in the state of

	 (A)	 Assam

	 (B)	 Jharkhand

	 (C)	 Odisha

	 (D)	 West Bengal

	 17.	 Which of the following is not a part of 

HR (Human Resource) function ?

	 (A)	 Job design

	 (B)	 Job enlargement

	 (C)	 Job enrichment

	 (D)	 Job assessment

	 18.	 Which one of the following abbreviation 

is not correctly matched ?

	 (A)	 BSP – Billing and Settlement Plan

	 (B)	 OAG – Official Airline Guide

	 (C)	 TIM – Travel Information Manual

	 (D)	 PSA – Passenger Selling Agent

	 19.	 “Avantika” is the former name of 

	 (A)	 Ajmer

	 (B)	 Aurangabad

	 (C)	 Orchha

	 (D)	 Ujjain

	 20.	 How many monuments of India have been 
identified as ‘Must See Monuments’ by 
Archaeological Survey of India in 2019 ?

	 (A)	 128	 (B)	 138

	 (C)	 148	 (D)	 158

	 21.	 Match the items in List – I with the items 
theory of motivation in List – II use the 
codes given below :

		L  ist – I	     L     ist – II

   	   (Name of the 	      (Theory of
 	     proponent)	        motivation)

	 I.	 Victor Uroom	 a.	 Two-factor 		
		  Theory

	 II.	 J. Stancey	 b.	 Theory 
		  Adams 		  X and Y

	 III.	 Frederick	 c.	 Expectancy 
		  Herzberg 		  Theory

	 IV.	 Douglas	 d.	 Equity Theory
		  Mc Gregor

		  Codes :	
		  I	 II	 III	 IV
	 (A)	 d	 c	 a	 b

	 (B)	 b	 d	 a	 c

	 (C)	 c	 d	 a	 b

	 (D)	 b	 a	 d	 c
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	 22.	 ÊæãàpæÇ…WÜÙÜÈÉ  D PæÙÜX®ÜÊÜâWÜÙÜ®Üá°  

±Üvæ¿áŸÖÜá¨ÝX¨æ

	 a.	 BÖÝÃÜ

	 b.	 ÊÜÓÜ£

	 c.	 ¨ÜêÍÜÂËàPÜÒOæ

	 d.	 ÊÝÖÜ®Ü Ä±æàÄ

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a, c ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 (B)	 a, b ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 (C)	 a, b ÊÜáñÜá¤ c ÊÜÞñÜÅ

	 (D)	 a, c ÊÜáñÜá¤ b ÊÜÞñÜÅ

	 23.	 ©Ì£à¿á ÊÜWÜì Ü̈ ÊÜÓÜ£ CÊÜâWÜÙÜ®Üá°  JÙÜWæãíw æ̈

	 a.	 ÖæãàÊÜå… ÓæràÓ…

	 b.	 ÖèÓ… ¸æãàp…Õ

	 c.	 ÄÓæãàp…Õì

	 d.	 Ÿhæp… ÖæãàpæÇ…Õ

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 (B)	 b ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 (C)	 a, b ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 (D)	 a ÊÜáñÜá¤ b ÊÜÞñÜÅ

	 24.	 D PæÙÜX®Ü »ÝÃÜ£à¿á ÖæãàpæÇ…WÜÙÜ®Üá°  

AÊÜâWÜÙÜá ÓÝ§±Ü®æ¿Þ¨Ü ÊÜÐÜìWÜÙÜ A®ÜáPÜÅÊÜá¨ÜÈÉ  

ÊÜáÃÜá Öæãí©Ô.

	 a.	 ¨Ü K¹ÃÝ¿å…

	 b.	 IHCL

	 c.	 ITC

	 d.	 ÈàÇÝ

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 b  a  c  d

	 (B)	 a  b  c  d

	 (C)	 c  b  a  d

	 (D)	 a  d  b  c

	 25.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  (±ÜÅÊÝÔ ñÝ|) 

±Üqr & II ÃÜÈÉ  PæãqrÃÜáÊÜ AíÍÜWÜÙæãí©Wæ 

(ÃÝÐÜó) Öæãí©Ô PæÙÜX®Ü ÓÜíPæàñÜWÜÚí¨Ü 

ÓÜÄ¿Þ¨Ü EñÜ¤ÃÜÊÜ®Üá°  BÄÔÄ :

		  ±Üqr & I 		  ±Üqr & II

      	(±ÜÅÊÝÔ ñÝ|)		  (ÃÝÐÜó)

	 I.	 ÇÝÈ ¸æÇÝ	 a.	 BÓæóàÈ¿Þ

	 II.	 ÊÜáÓÝ¿å… ÊÜÞÃÜ	 b.	 hæãàvÝì®…

	 III.	 ÊÝw ÃÜÊÜå…	 c.	 C¦Áãà²¿á

	 IV.	 WæÅàp… ̧ ÝÂÄ¿áÃ… 	 d.	 Qà®ÝÂ

		  B …́ Äà́ …

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV
	 (A)	 c	 d	 b	 a
	 (B)	 d	 c	 a	 b
	 (C)	 b	 c	 a	 d
	 (D)	 d	 a	 c	 b
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	 22.	 Motels are intended to provide 

	 a.	 Food

	 b.	 Lodging

	 c.	 Sightseeing

	 d.	 Vehicle repair

		  Codes :	

	 (A)	 a, c and d only

	 (B)	 a, b and d only

	 (C)	 a, b and c only

	 (D)	 a, c and b only

	 23.	 Secondary accommodation includes 

	 a.	 Home stays

	 b.	 House boats

	 c.	 Resorts 

	 d.	 Budget hotels

		  Codes :	

	 (A)	 Only a and d

	 (B)	 Only b and d

	 (C)	 a, b and d only

	 (D)	 Only a and b

	 24.	 Arrange the following Indian hotels in 
the chronological order as per the year 
of establishment.

	 a.	 The Oberoi

	 b.	 IHCL

	 c.	 ITC

	 d.	 Leela

		  Codes :	

	 (A)	 b	 a	 c	 d

	 (B)	 a	 b	 c	 d

	 (C)	 c	 b	 a	 d

	 (D)	 a	 d	 b	 c

	 25.	 Match List – I (Tourist Place) with 
List – II (Country), use the codes 
given below:

		L  ist – I	       L       ist – II

   	   (Tourist Place)		      (Country)

	 I.	 Lali Bela	 a.	 Australia

	 II.	 Masai-Mara	 b.	 Jordan

	 III.	 Wadi-Rum	 c.	 Ethiopia

	 IV.	 Great Barrier of Reef	 d.	 Kenya

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 c	 d	 b	 a

	 (B)	 d	 c	 a	 b

	 (C)	 b	 c	 a	 d

	 (D)	 d	 a	 c	 b
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	 26.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉÃÜáÊÜ  

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ, PæÙÜWæ 

PæãqrÃÜáÊÜ ÓÜíPæàñÜWÜÙÜ®Üá°  ŸÙÜÔ :

		  ±Üqr & I 		    ±Üqr & II

  	  (±ÜÅÊÜÞ|¨Ü AÙÜñæ¿á 	  (±ÜÅÍæ°¿á ±ÜÅPÝÃÜWÜÙÜá)

	    ±ÜÅPÝÃÜWÜÙÜá)	

	 I.	 ®æãàËá®ÜÇ…	 a.	 wÓ…ÓÝÂqÓ…´æçv…, 

ÓÝÂqÓ…´æçv…, 

ÊæÄ&ÓÝÂqÓ…´æçv…, 

wÇæçpæv…

	 II.	 Bwì®ÜÇ…	 b.	 ÓÜãrvæíp… WæÅàv… 

±æäçíp… GÊÜÃæàh…

	 III.	 CíoÃ…ÊÜÇ…	 c.	 BÂ®ÜáÊÜÇ… ´ÝÂËáÈ  

C®…PÜÊÜå…

	 IV.	 ÃæàÐÜãÂ	 d.	 ÊæáàÇ…&µàÊæáàÇ…

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 a	 c	 d	 b

	 (B)	 d	 a	 b	 c

	 (C)	 b	 d	 a	 c

	 (D)	 c	 b	 d	 a

	 27.	 BPÜÔ¾PÜ Áãàg®æWæ CÃÜáÊÜ C®æã°í Ü̈á ÖæÓÜÃæà®Üá ?

	 (A)	 Ô®Üiì Áãàg®æ

	 (B)	 ñÝñÝRÈPÜ Áãàg®æ

	 (C)	 ÊÜÂÊÜÖÝÃÜ Áãàg®æ

	 (D)	 ÓÜ¯°ÊæàÍÜ Áãàg®æ

	 28.	 ¥æãàÊÜáÓ… PÜáP… PÝÆ¨ÜÈÉ®Ü ®ÝÆáR ±ÜÅÊÜááS 

ÊæáçÈWÜÆáÉWÜÙÜ®Üá°  AÊÜâWÜÙÜá ®Üvæ̈ Ü PÝÇÝ®ÜáPÜÅÊÜá Ü̈ÈÉ  

ŸÃæÀáÄ.

	 a.	 ¥æãàÊÜáÓ… PÜáP…¯í¨Ü ÖæãàpæÇ…  

PÜã±Ü®…WÜÙÜ ±ÜÄaÜ¿á.

	 b.	 ¥æãàÊÜáÓ… PÜáP…®Üá IÃæãà±ÜÂ ¨æàÍÜWÜÚWæ 

®ÜvæÔ¨Ü ±ÜÅÊÝÓÜ.

	 c.	 ¸ÝÂíQíW… ÊÜáñÜá¤ ÖÜ|¨Ü GP…Õaæàíh…®Ü 

±ÜÄaÜ¿á.

	 d.	 210 Xà¯¿ÞWÜÙÜÈÉ  ±ÜÅ±ÜíaÜ¨Ý¨ÜÂíñÜ 

±Ü¿áìo®æ PæãvÜáWæ.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a  b  d  c

	 (B)	 b  a  d  c

	 (C)	 b  a  c  d

	 (D)	 b  c  a  d

	 29.	 Jí¨Üá ¯©ìÐÜr ÓÜÊÜá¿á¨ÜÈÉ  ÖæãàpæÆ°ÈÉ  

EÚ©ÃÜáÊÜ A£¦WÜÙÜ ÓÜíTæÂ¿á®Üá°  H®æí¨Üá 

PÜÃæ¿ááñÝ¤Ãæ ?

	 (A)	 ÊÜá®æ¿áÈÉÃÜáÊÜ A£¦WÜÙÜ ÓÜíTæÂ

	 (B)	 ÊÜá®æ¿áÈÉÃÜáÊÜ A£¦WÜÙÜ Ëá£

	 (C)	 ±ÜÉÓ… ±æäàiÐÜ®…

	 (D)	 ÊÜá®æÁãÙÜX®ÜËá£
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	 26.	 Match the items of List – I with the items 

in List – II, use the codes given below :

		L  ist – I	     L     ist – II

   	   (Types of scale 	  (Types of question)

	      measurement)

	 I.	 Nominal	 a.	 Dissatisfied, satisfied, 	

		  very satisfied, 		

		  delighted

	 II.	 Ordinal	 b.	 Student grade point 	

		  average

	 III.	 Interval	 c.	 Annual family 		

		  income

	 IV.	 Ratio	 d.	 Male-Female

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 a	 c	 d	 b

	 (B)	 d	 a	 b	 c

	 (C)	 b	 d	 a	 c

	 (D)	 c	 b	 d	 a

	 27.	 What is the another name of 

contingency planning ?

	 (A)	 Synergy planning

	 (B)	 Ad hoc planning

	 (C)	 Business planning

	 (D)	 Scenario planning

	 28.	 Arrange the major milestones in the 

Thomas Cook era of four operation in 

chronological order.

	 a.	 Thomas Cook introduced hotel 

coupons.

	 b.	 Thomas Cook commenced 

excursions to Europe.

	 c.	 Banking and money exchange 

services began.

	 d.	 At a price of 210 guineas, he offered 

round the world trips.

		  Codes :	

	 (A)	 a	 b	 d	 c

	 (B)	 b	 a	 d	 c

	 (C)	 b	 a	 c	 d

	 (D)	 b	 c	 a	 d

	 29.	 Total number of guest staying in the 

hotel at a particular time is known as 

	 (A)	 House count

	 (B)	 House limit

	 (C)	 Plus position

	 (D)	 In-house limit
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	 30.	 ±Üqr & I ÃÜÈÉ  PæãqrÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉ  

PæãqrÃÜáÊÜ AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ, 

PæÙÜX®Ü ÓÜíPæàñÜWÜÙÜ®Üá°  E±ÜÁãàXÔ :

		  ±Üqr & I 		      ±Üqr & II

  	  (ÖæãpæàÇ… ÖæÓÜÃÜá)	      (ÊÜáãÆ ¨æàÍÜ)

	 I.	 GPæãàÃ…	 a.	 ¿áá.GÓ….G.

	 II.	 ǽäàÃ… ÔàÓÜ®…Õ  ÖæãàpæÇ…Õ 

		  BÂív… ÄÓæãàp…Õì	 b.	 ´ÝÅ®…Õ

	 III.	 ÖÝ¿áñ… ÖæãàpæÇ…Õ 

		  PÝ±æäìÃæàÍÜ®…Õ	 c.	 ¿áá.Pæ.

	 IV.	 CíoÃ… PÝíq®æíoÇ…

		   ÖæãpæàÇ…WÜÙÜ WÜáí±Üâ	 d.	 Pæ®ÜvÜ

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 d	 b	 a	 c

	 (B)	 c	 d	 a	 b

	 (C)	 a	 c	 b	 d

	 (D)	 b	 d	 a	 c

	 31.	  D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜâ¨Üá ËàÓÝPæR   

ÓÜíŸí—ÔÆÉ ?

	 (A)	 TVOA

	 (B)	 TWOV

	 (C)	 ECLR

	 (D)	 IVAC

	 32.	 ÖæãàpæÇ… ±ÜÄ»ÝÐæ¿áÈÉ  "ÔR±Ü³Ã… ' ±Ü¨Ü¨Ü 

A¥ÜìÊÜ®Üá°  £ÚÔ

	 (A)	 PæàÊÜÆ Pæç ÓÝÊÜÞ®Üá Öæãí©ÃÜáÊÜ A£¦

	 (B)	 PæãsÜw¿á®Üá°  ŸÙÜÓÜ̈ æà CÃÜáÊÜ ®æãàí¨ÝÀáñÜ 

A£¦

	 (C)	 ñÜ®Ü°  ¯WÜ©ñÜ ¯WÜìÊÜá®Ü ©®ÝíPÜ¨Ü Êæã¨ÜÆá 

¯WÜìËáÔ¨Ü A£¦

	 (D)	 ñÜ®Ü°  ¹Ç…WÜÙÜ®Üá°  CñÜÂ¥Üì±ÜwÓÜ̈ æ ̄ WÜìËáÔ Ü̈ 

A£¦

	 33.	 D PæÙÜX®Ü ¿ÞÊÜ bÖæ° »ÝÃÜñÜ¨Ü ±ÜÄÓÜÃÜ WÜáÃÜáñÜá 

ÇæãàWæãà BX¨æ ?

	 (A)	 ÓÜã¿áì, ÊÜáÃÜÙÜá ÊÜáñÜá¤ ÓÜÊÜáá¨ÜÅ

	 (B)	 ÓÜã¿áì ÊÜáñÜá¤ ÊÜáÃÜÙÜá

	 (C)	 Jí¨Üá ÊÜá~¡®Ü ÊÜávÜPæ

	 (D)	 B¨ÜÅì AÃÜ|Â

	 34.	 ÄÁãà A¥…ì ÍÜêíWÜÓÜ»æ¿á®Üá°  D PæÙÜX®Ü ¿ÞÊÜ 

ÊÜÐÜì¨ÜÈÉ  BÁãàiÓÜÇÝX¨æ ?

	 (A)	 gã®… 1991

	 (B)	 gã®… 1992

	 (C)	 gáÇæç 1991

	 (D)	 gáÇæç 1992
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	 30.	 Match List – I (Hotel Name) with  

List – II (Country of origin) use the 

Codes given below :

		L  ist – I	     L     ist – II

   	   (Hotel Name)	  (Country of Origin)

	 I.	 Accor	 a.	 USA

	 II.	 Four Seasons Hotels	 b.	 France

		  and Resorts

	 III.	 Hyatt Hotels	 c.	 UK

		  Corporations

	 IV.	 Inter Continental	 d.	 Canada

		  Hotels Group

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 d	 b	 a	 c

	 (B)	 c	 d	 a	 b

	 (C)	 a	 c	 b	 d

	 (D)	 b	 d	 a	 c

	 31.	 Which one of the following is not related 

to visa ?

	 (A)	 TVOA

	 (B)	 TWOV

	 (C)	 ECLR

	 (D)	 IVAC

	 32.	 ‘Skipper’ as per hotel terminology is

	 (A)	 A guest with hand luggage only

	 (B)	 A registered guest who has not 

used the room

	 (C)	 A guest who has checked out 

before his scheduled departure 

date

	 (D)	 A guest who has departed without 

settling his bills

	 33.	 What is the eco-mark logo for India ?

	 (A)	 Sun, Sand and Water

	 (B)	 Sun and Sand

	 (C)	 An earthern pot

	 (D)	 Wet forest

	 34.	 The Rio Earth Summit was organised in

	 (A)	 June 1991

	 (B)	 June 1992

	 (C)	 July 1991

	 (D)	 July 1992
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	 35.	 ±Üqr  & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ, PæÙÜX®Ü 

ÓÜíPæàñÜWÜÙÜ®Üá°  ŸÙÜÔ :

		  ±Üqr & I 	          ±Üqr & II

  	  (®ÜWÜÃÜ¨Ü ÖæÓÜÃÜá)	    (i. Gí. q.)

	 I.	 ¨Üá¸æç	 a.	 –3

	 II.	 PèÇÝÆí±ÜâÃÜ	 b.	 +4

	 III.	 ÓÝÂíq¿ÞWæãà	 c.	 –5

	 IV.	 pæãàÃÝípæã	 d.	 +8

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV
	 (A)	 b	 d	 a	 c
	 (B)	 b	 a	 c	 d
	 (C)	 a	 b	 c	 d
	 (D)	 d	 c	 b	 a

	 36.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ, PæÙÜX®Ü 

ÓÜíPæàñÜWÜÙÜ®Üá°  E±ÜÁãàXÔ :

		  ±Üqr & I 		      ±Üqr & II

  	  (®ÜWÜÃÜ¨Ü ÖæÓÜÃÜá)		  (ÊÜáãÃÜá APÜÒÃÜWÜÙÜ 	

		  ®ÜWÜÃÜ¨Ü ÓÜíPæàñÜ)

	 I.	 Óæçíp… ²àoÃ…Õ ŸW…ì	 a.	 Gí.¹.G.

	 II.	 ¹àiíW…	 b.	 GÇ….C.w.

	 III.	 ÇÝÊæäàÓ…	 c.	 ¹.hæ.GÓ….

	 IV.	 ÊÜááí¸ÝÓÜ	 d.	 GÇ….J.GÓ….

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV
	 (A)	 b	 c	 d	 a
	 (B)	 a	 b	 c	 d
	 (C)	 d	 a	 c	 b
	 (D)	 c	 d	 b	 a

	 37.	 ÓÜá±ÜÅÔ Ü̈œ A«ÜìaÜí¨ÝÅPÝÃÜ̈ Ü Pæãà±ÜPÜ̧ Ý®Ý ¹àa… 

CÃÜáÊÜ ®ÜWÜÃÜÊÜ®Üá°  ÖæÓÜÄÔ.

	 (A)	 ÇÝÓ… GígÈàÓ…

	 (B)	 ÊÜá¯ÇÝ

	 (C)	 ±ÜpÝr¿Þ

	 (D)	 ÄÁãà w g®æçÃæãà

	 38.	 »ÝÃÜñÜ¨Ü ¿ÞÊÜ ÃÝgÂ¨ÜÈÉ  ÇæãàPÜ²Å¿á 

Wæãà²®Ý¥Ü ¸æãàvæãìÇæã¿å… 

AíñÜÃÜÃÝÑóà¿á ËÊÜÞ®Ü ¯ÇÝª|Ë¨æ ?

	 (A)	 £Å±ÜâÃÜ

	 (B)	 AÓÝÕí

	 (C)	 ±ÜÎcÊÜá ŸíWÝÙÜ

	 (D)	 AÃÜáOÝaÜÆ ±ÜÅ¨æàÍÜ

	 39.	 ±ÜÅÊÝÓæãà¨ÜÂÊÜá©í¨Ü WÜÚÔ¨Ü ÖÜ|©í¨Ü ÓÜ§Úà¿á 

¯ÊÝÔWÜÙÜá ÊÜÞw¨Ü Sbì®Ü ±ÜÄOÝÊÜáÊÝX 

ÃÜbÓÜÇÝ Ü̈ E æ̈ãÂàWÜÊÜ®Üá°  H®æí Ü̈á PÜÃæ¿ááñÝ¤Ãæ ?

	 (A)	 ®æàÃÜ E¨æãÂàWÜ

	 (B)	 ±ÜÃæãàPÜÒ  E¨æãÂàWÜ

	 (C)	 ±æÅàÄñÜ E¨æãÂàWÜ

	 (D)	 ÃÜbÔ¨Ü E¨æãÂàWÜ
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	 35.	 Match the items in List – I with items in 
List – II use the Codes given below :

		L  ist – I	     L     ist – II

   	   (City name)		     (GMT)

	 I.	 Dubai	 a.	 –3

	 II.	 Kula Lumpur	 b.	 +4

	 III.	 Santiago	 c.	 –5

	 IV.	 Toronto	 d.	 +8

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 b	 d	 a	 c

	 (B)	 b	 a	 c	 d

	 (C)	 a	 b	 c	 d

	 (D)	 d	 c	 b	 a

	 36.	 Match the items in List – I with List – II use 
the Codes given below :

		L  ist – I	     L     ist – II

   	   (City Name) 	 (3 Letter City Code)

	 I.	 St. Petersburg	 a.	 MBA

	 II.	 Beijing	 b.	 LED

	 III.	 Laos	 c.	 BJS

	 IV.	 Mumbasa	 d.	 LOS

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 b	 c	 d	 a

	 (B)	 a	 b	 c	 d

	 (C)	 d	 a	 c	 b

	 (D)	 c	 d	 b	 a

	 37.	 Name the city where the famous crescent 

shaped beach Copacabana is located.

	 (A)	 Los Angeles

	 (B)	 Manila

	 (C)	 Pattaya

	 (D)	 Rio de Janeiro

	 38.	 Lokpriya Gopinath Bordoloi International 

Airport is located in which Indian State ?

	 (A)	 Tripura

	 (B)	 Assam

	 (C)	 West Bengal

	 (D)	 Arunachal Pradesh

	 39.	 The employment which is created as a 

result of expenditure by local residents 

from the money earned from tourism is 

known as 

	 (A)	 Direct employment

	 (B)	 Indirect employment

	 (C)	 Induced employment

	 (D)	 Generated employment



		  Total Number of Pages :  48

Paper II	 18	 K-1120

	 40.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ (ËÍÜÌ  ±ÜÅÊÝÔ ©®Ü̈ Ü B£¥ÜÂ ̈ æàÍÜ) 

AíÍÜWÜÙÜ®Üá°  ±Üqr & II ÃÜÈÉÃÜáÊÜ (BaÜÄÔ Ü̈ ÊÜÐÜì) 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ :

		  ±Üqr  – I 		  ±Üqr  – II

		  (ËÍÜÌ ±ÜÅÊÝÔ 		  (BaÜÄÔ¨Ü

		  ©®Ü¨Ü B£¥ÜÂ 		   ÊÜÐÜì)

		  ¨æàÍÜ)

	 I.	 ŸáQì®Ý ´ÝÓæã	 a.	 2017

	 II.	 ¥æçÇÝÂív…	 b.	 2015

	 III.	 PÜñÝÃ…	 c.	 2018

	 IV.	 oQì	 d.	 2016

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 c	 d	 b	 a

	 (B)	 d	 a	 b	 c

	 (C)	 b	 c	 d	 a

	 (D)	 b	 d	 a	 c

	 41.	 ®ÜãÂ¿ÞP…ì®ÜÈÉ  ÓÜ§Úà¿á ÓÜÊÜá¿á 21.45 

WÜípæWÜÙÝXÃÜáÊÝWÜ, ÖæãÓÜ ©ÈÉ¿á ÓÜ§Úà¿á 

ÓÜÊÜá¿á GÐÝrXÃÜáñÜ¤¨æ Gí¨Üá ÇæPÜRÖÝQ 

(USA – 5 ; India + 5.30).

	 (A)	 8 WÜípæ 25 ¯ËáÐÜWÜÙÜá

	 (B)	 7 WÜípæ 45 ¯ËáÐÜWÜÙÜá

	 (C)	 8 WÜípæ 30 ¯ËáÐÜWÜÙÜá

	 (D)	 7 WÜípæ 30 ¯ËáÐÜWÜÙÜá

	 42.	 D PæÙÜX®Ü PÝÀá æ̈WÜÙÜ®Üá°  AÊÜâWÜÙÜ®Üá°  hÝÄWæãÚÔ Ü̈ 

PÝÇÝ®ÜáPÜÅÊÜá¨ÜÈÉ  hæãàwÔ.

	 a.	 »ÝÃÜ£à¿á AÃÜ|Â PÝÀá¨æ

	 b.	 hæçËPÜ ÊæçË«ÜÂñæ PÝÀá¨æ

	 c.	 ±ÜÄÓÜÃÜ ÓÜíÃÜPÜÒOÝ PÝÀá¨æ

	 d.	 AÃÜ~ÂàPÜÃÜ| ±ÜÄÖÝÃÜ ¯— PÝÀá¨æ

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a	 c	 b	 d

	 (B)	 d	 b	 c	 a

	 (C)	 a	 b	 c	 d

	 (D)	 b	 d	 a	 c

	 43.	 D PæÙÜX®Ü ¿ÞÊÜ ËÊÜÞ®Ü ÓÜíÓæ§ ËÈà®ÜWÜÙÜá 

¯gÊÝXÊæ ?

	 a.	 væÇÝr HÃ…Çæç®… & ®Ý¥…ì ÊæÓ…r HÃ…Çæç®…

	 b.	 HÃ… Cíw¿Þ & Cíw¿á®… HÃ…Çæç®…Õ

	 c.	 HÃ… ´ÝÅ®…Õ &PæGÇ…GÊÜå… ÃÝ¿áÇ… vÜa…

	 d.	 HÃ… Pæ®ÜvÜ & Pæ®Ýw¿á®… HÃ…Çæç®…

	 e.	 ¯±æä³à®… HÃ…ÊæàÓ… &  

WÜÃÜávÝ Cívæãà®æàÎ¿Þ

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a ÊÜáñÜá¤ c ÊÜÞñÜÅ

	 (B)	 a, b ÊÜáñÜá¤ d

	 (C)	 b ÊÜáñÜá¤  e ÊÜÞñÜÅ

	 (D)	 a, b, c ÊÜáñÜá¤ d
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	 40.	 Match List – I (World Tourism Day 

Host Countries) with List – II (Year 

of celebration) use the Codes given 

below :

		L  ist – I	     L     ist – II

		  (World		  (Year of

		  Tourism		  Celebration)

 		D  ay Host 

		  Countries)

	 I.	 Burkina Faso	 a.	 2017

	 II.	 Thailand	 b.	 2015

	 III.	 Qatar	 c.	 2018

	 IV.	 Turkey	 d.	 2016

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 c	 d	 b	 a

	 (B)	 d	 a	 b	 c

	 (C)	 b	 c	 d	 a

	 (D)	 b	 d	 a	 c

	 41.	 Calculate the local time in New Delhi 

(India + 5.30) when it is 21.45 hours in 

New York (USA – 5).

	 (A)	 8 hours 25 minutes

	 (B)	 7 hours 45 minutes

	 (C)	 8 hours 30 minutes

	 (D)	 7 hours 30 minutes

	 42.	 Arrange the following Acts in the 
chronological order according to the 
year of their enforcement.

	 a.	 Indian Forest Act

	 b.	 Biological Diversity Act

	 c.	 Environmental Protection Act

	 d.	 Compensatory Afforestation Fund Act

		  Codes :	

	 (A)	 a	 c	 b	 d

	 (B)	 d	 b	 c	 a

	 (C)	 a	 b	 c	 d

	 (D)	 b	 d	 a	 c

	 43.	 Which of the given Airline Mergers 
are true ?

	 a.	 Delta Airline – North West Airline

	 b.	 Air India – Indian Airlines

	 c.	 Air France – KLM Royal Dutch

	 d.	 Air Canada – Canadian Airline

	 e.	 Nippon Airways –  
Garuda Indonasia 

		  Codes :	

	 (A)	 a and c only

	 (B)	 a, b and d

	 (C)	 b and e only

	 (D)	 a, b, c and d
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	 44.	 IÐÝÃÝËá ±ÜÅÊÝÔ ¯àÈ ÃæçÆá D PæÙÜX®Ü ¿ÞÊÜ 

¨æàÍÜ¨ÜÈÉ  PÝ¿áì¯ÊÜì×ÓÜá£¤¤¨æ ?

	 (A)	 Óæ³à®…

	 (B)	 ´ÝÅ®…Õ

	 (C)	 ¨ÜQÒ| BµÅPÝ

	 (D)	 g±Ý®…

	 45.	 ±Üqr & I (Áãàg®æ ÊÜáñÜá¤ Zo®æ) ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙÜ®Üá°  ±Üqr & II (ÊÜÐÜìWÜÙÜá) ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ, PæÙÜWæ 

PæãqrÃÜáÊÜ ÓÜíPæàñÜWÜÙÜ®Üá°  E±ÜÁãàXÔ :

		      ±Üqr  – I             ±Üqr – II

	 	 (Áãàg®æ ÊÜáñÜá¤ 		           (ÊÜÐÜìWÜÙÜá)

		    Zo®æ)

	 I.	 ±ÜÅÊÝÓæãà¨ÜÂÊÜá ÃÝÑóà¿á 	 a.	 1958

		  QÅ¿Þ Áãàg®æ	

	 II.	 ±ÜÅÊÝÓæãà¨ÜÂÊÜá ÃÝÑóà¿á 	 b.	 1986

		  ÓÜËá£	

	 III.	 ±ÜÅÊÝÓæãà¨ÜÂÊÜá¨Ü	 c.	 1992

		  ÓÜbÊÝÆ¿á¨Ü ÃÜaÜ®æ

	 IV.	 »ÝÃÜñÜ ÓÜÃÜPÝÃÜ̈ Ü ±ÜÅÊÝÓæãà Ü̈ÂÊÜá 	 d.	 1967

		  CÇÝTæ¿á ÃÜaÜ®æ

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 d	 a	 c	 b

	 (B)	 c	 b	 d	 a

	 (C)	 b	 c	 a	 d

	 (D)	 a	 d	 b	 c

	 46.	 ±ÜÅÊÝÓæãà¨ÜÂÊÜáPÝRX ¯ËáìÓÜÇÝ¨Ü PÜorvÜWÜÙÜ 

Ë®ÝÂÓÜ¨ÜÈÉ®Ü AÓÜãPÜÒ$¾ñæÀáí¨Ü D PæÙÜX®Ü 

¿ÞÊÜâ¨Üá ÓÜí»ÜËÓÜŸÖÜá¨Üá ?

	 (A)	 ¨ÜêÍÜÂ ÊÜÞÈ®ÜÂ

	 (B)	 Z®Ü ÊÜÞÈ®ÜÂ

	 (C)	 ÍÜŸª ÊÜÞÈ®ÜÂ

	 (D)	 ¯àÃÜá ÊÜÞÈ®ÜÂ

	 47.	 »ÝÃÜñÜ¨Ü D PæÙÜX®Ü ¿ÞÊÜ ÃÝgÂ¨ÜÈÉ  ËÍÜÌ¨Ü 

A£à¨æãvÜx  E²³®Ü ÊÜáÃÜá»ÜãËá C¨æ ?

	 (A)	 ÃÝgÓÝ§®Ü

	 (B)	 WÜágÃÝñ…

	 (C)	 ÊÜáÖÝÃÝÐÜó

	 (D)	 ÖÜÄ¿Þ|

	 48.	 ±Üqr  & I ÃÜÈÉÃÜáÊÜ ÓÜíÓæ§WÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉ  PæãqrÃÜáÊÜ 

PÝ¿áìWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ :

	      ±Üqr & I 	           ±Üqr & II

  	  (ÓÜíÓæ§WÜÙÜá)  	    (PÝ¿áìWÜÙÜá)

	 I.	 DGCA	 a.	 PÝ®Üã®Üá ̧ Ý×ÃÜ ÖÜÓÜ¤PæÒà±ÜWÜÙÜ 	

		  ñÜvæWÜoárËPæ

	 II.	 AAI	 b.	 ¯WÜ©ñÜ ËÊÜÞ®Ü¿Þ®Ü 		

		  ÓÜíÓæ§WÜÙÜ ÓÜíZo®æ¿á®Üá°  	

		  ÊÜáá®Ü°væÓÜáñÜ¤¨æ

	 III.	 IATA	 c.	 ®ÝWÜÄPÜ ËÊÜÞ®ÜWÜÙÜ 		

		  ®æãàí¨Ü~

	 IV.	 ICAO	 d.	 ËÊÜÞ®Ü ¯ÇÝª|WÜÙÜ Ë®ÝÂ™ÓÜ

		  ÓÜíPæàñÜWÜÙÜá :
		  I	 II	 III	 IV
	 (A)	 c	 d	 a	 b
	 (B)	 d	 c	 a	 b
	 (C)	 c	 d	 b	 a
	 (D)	 d	 c	 b	 a
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	 44.	 Blue train is a luxury tourist train that 

operates in 

	 (A)	 Spain

	 (B)	 France

	 (C)	 South Africa

	 (D)	 Japan

	 45.	 Match List – I (Plan and Events) with 

List – II (Years) use the Codes given 

below :

		         List – I	            List – II

		  (Plan and Events)	     (Years)

	 I.	 National Action Plan	 a.	 1958

		  for Tourism

	 II.	 National Committee 	 b.	 1986

		  on Tourism

	 III.	 Formation of the	 c.	 1992

		  Ministry of Tourism

	 IV.	 Formation of the Dept. of	 d.	 1967

		  Tourism, Govt. of India

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 d	 a	 c	 b

	 (B)	 c	 b	 d	 a

	 (C)	 b	 c	 a	 d

	 (D)	 a	 d	 b	 c

	 46.	 The insensitivity in the design of 
buildings constructed for tourism can 
cause

	 (A)	 Visual pollution

	 (B)	 Solid pollution

	 (C)	 Noise pollution

	 (D)	 Water pollution

	 47.	 Which one of the following states of 
India is located one of the largest salt 
desert of the World ?

	 (A)	 Rajasthan

	 (B)	 Gujrat

	 (C)	 Maharashtra

	 (D)	 Haryana

	 48.	 Match the following organizations and 
their functions :

		L  ist – I	     L     ist – II

   	   (Organizations)	    (Functions)

	 I.	 DGCA	 a.	 Prevention of unlawful 	
		  interferences

	 II.	 AAI	 b.	 Leads the organizations 
				    of scheduled airlines

	 III.	 IATA	 c.	 Registration of civil 	
		  aircrafts

	 IV.	 ICAO	 d.	 Designing of airports

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 c	 d	 a	 b

	 (B)	 d	 c	 a	 b

	 (C)	 c	 d	 b	 a

	 (D)	 d	 c	 b	 a
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	 49.	 D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜâ¨Üá B®…Çæç®… 

pÝÅÊæÇ… Hhæ¯Õ  AÆÉ  ?

	 (A)	 pÝÅÊæÇæãàÔq

	 (B)	 GP…Õ²àw¿Þ

	 (C)	 HÃ…¹G®…¹

	 (D)	 QÉ¿áÃ… qÅ±…

	 50.	 A—PÜêñÜ ËÊÜÞ®Ü¿Þ®Ü ÊÜÞWÜì¨ÜÎì (OAG) 

ÊÝ¿áá¿Þ®Ü ÊÜÞ×£¿á ÊÜááTÝíñÜÃÜ 

ÊÜÂÊÜÖÝÃÜÊÜ®Üá°  J¨ÜXÓÜá£¤¨Üáª C¨Üá ¿ÞÊÜ 

¨æàÍÜ¨ÜÈÉ  ®æÇæ¿ÞX¨æ ?

	 (A)	 Pæ®ÜvÜ

	 (B)	 ¿áá.Pæ.

	 (C)	 ¿áá.GÓ….G.

	 (D)	 Óæ³à®…

	 51.	 D PæÙÜX®Ü AíÍÜWÜÙÜÈÉ  ±ÜÅÊÝÓÜ ±ÝÂPæài®Ü 

»ÝWÜÊÝXÃÜ̧ æàPÝ Ü̈ PÜvÝx¿á AíÍÜÊÜ®Üá°  WÜáÃÜá£Ô :

	 a.	 pÝÅ®…Õ±ÜÓ…ì

	 b.	 Óæçp…ÔàÀáíW…

	 c.	 ÊæÇ…PÜí DÊæíp…Õ

	 d.	 ÓÜËìàÓ… pÝÂPÜÕÓ…

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a, b ÊÜáñÜá¤ c

	 (B)	 a ÊÜáñÜá¤ b ÊÜÞñÜÅ

	 (C)	 a, b ÊÜáñÜá¤ d

	 (D)	 a, b, c ÊÜáñÜá¤ d

	 52.	 ÓÝ§±Ü®æ¿á ÊÜÐÜìWÜÙÜ B«ÝÃÜ¨Ü ±ÜÅPÝÃÜ D PæÙÜX®Ü 

GDS WÜÙÜ®Üá°  PÝÇÝ®ÜáPÜÅÊÜá Ü̈ÈÉ  ÊÜáÃÜáÖæãí©Ô :

	 a.	 ÓæàŸÃ…

	 b.	 AÊæáàw¿áÓ…

	 c.	 WæÈÈÁãà

	 d.	 ÊÜÇ…ìxÓÝ³®…

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a	 c	 b	 d

	 (B)	 c	 b	 a	 d

	 (C)	 c	 a	 d	 b

	 (D)	 c	 a	 b	 d

	 53.	 ±ÝPÝÂíW… ËÊÜÞ®Ü ¯ÇÝª| GÈÉ¨æ ?

	 (A)	 AWÜñÜìÇÝ

	 (B)	 Cí±ÝÇ…

	 (C)	 WÝÂíW…pÝP…

	 (D)	 WÜáÊÝÖÜq

	 54.	 Ü̈êyÜÊÝ Ü̈ ÖæàÚPæ (A) : ±ÜÅ¿Þ|, ±ÜÅÊÝÓæãà Ü̈ÂÊÜá 

ÊÜáñÜá¤ B£¥ÜÂ PæÒàñÜÅ¨ÜÈÉ®Ü ÊÜá«ÜÂÊÜ£ìPæ WÜ|¯à¿á 

±ÜÅÊÜÞ|¨ÜÈÉ  PÜwÊæá¿ÞX¨æ.

		  PÝÃÜ| (R) : C¨Üá ±ÜäÃæçPæ¨ÝÃÜÄWæ ÊæaÜc EÚÓÜáÊÜ 

ñÜíñÜÅÊÝX ÖæaÜác ÊÜáÖÜñÜÌÊÜ®Üá°  ±Üvæ¨ÜáPæãíw¨æ.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ

	 (B)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ, B¨ÜÃæ 

(R) (A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ¿ÞXÆÉ

	 (C)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞX¨æ ÊÜáñÜá¤ 

(R)  (A) Wæ  ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ¿ÞX¨æ

	 (D)	 PæàÊÜÆ (A) ÓÜÄ¿ÞX¨æ
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	 49.	 Which of the following is not an online 

travel agency ?

	 (A)	 Travelocity

	 (B)	 Expedia

	 (C)	 Airbnb

	 (D)	 Cleartrip

	 50.	 Official Airline Guide is a business ; 

providing aviation information based in

	 (A)	 Canada

	 (B)	 UK

	 (C)	 USA

	 (D)	 Spain

	 51.	 Among the following which are the 

elements mandatory to be included in 

a tour package.

	 a.	 Transfers

	 b.	 Sightseeing

	 c.	 Welcome events

	 d.	 Service taxes

		  Codes :	

	 (A)	 a, b and c

	 (B)	 a and b only

	 (C)	 a, b and d

	 (D)	 a, b, c and d

	 52.	 Sequence the following GDSs in the 
chronological order as per the year of 
establishment.

	 a.	 Sabre

	 b.	 Amadeus

	 c.	 Galileo

	 d.	 Worldspan

		  Codes :	

	 (A)	 a  c  b  d

	 (B)	 c  b  a  d

	 (C)	 c  a  d  b

	 (D)	 c  a  b  d

	 53.	 Pakyong Airport is located in

	 (A)	 Agarthala

	 (B)	 Imphal

	 (C)	 Gangtok

	 (D)	 Guwahati

	 54.	 Assertion (A) : Disintermediation on 
a large scale is happening in travel, 
tourism and hospitality sectors.

		  Reason (R) : It has gained much 
significance as a cost saving strategy 
for the suppliers.

		  Codes :	

	 (A)	 Both (A) and (R) are correct

	 (B)	 Both (A) and (R) are correct, but (R) 
is not the correct explanation of (A)

	 (C)	 Both (A) and (R) are correct and (R) 
is the correct explanation of (A)

	 (D)	 Only (A) is correct
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	 55.	 D PæÙÜX®Ü ¿ÞÊÜ gÆÓÜí—WÜÙÜá ApÝÉíqP… 

ÊÜáÖÝÓÝWÜÃÜÊÜ®Üá°  ÊæáwoÃæà¯¿á®… ÓÜÊÜáá¨ÜÅPæR  

ÓÜí±ÜQìÓÜáñÜ¤¨æ ?

	 (A)	 ÊæáWÜÆ®… gÆÓÜí—

	 (B)	 ÊÜáÇÝPÜR gÆÓÜí—

	 (C)	 X¸ÝÅÆrÃ… gÆÓÜí—

	 (D)	 ÖÝÊÜááìh… gÆÓÜí—

	 56.	 ¨ÜêyÜÊÝ¨Ü ÖæàÚPæ (A) : HÃ… Cíw¿Þ ÊÜáñÜá¤ 

Cíw¿á®… HÇæçì®…Õ ËÈà®ÜWæãíw¨æ.

		  PÝÃÜ| (R) : ËÊÜÞ®ÜWÜÙÜ PæãÃÜñæ.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 (A) ÓÜÄ¿ÞX¨æ B¨ÜÃæ (R) (A) Wæ 

ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ AÆÉ

	 (B)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ ÊÜáñÜá¤ 

(R) (A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ BX¨æ

	 (C)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ B¨ÜÃæ 

(R) (A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ AÆÉ

	 (D)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ñÜ±Ý³XÊæ

	 57.	 ±ÝÉW… ±ÜÅPÝÃÜ, ÊÜá®æãàPæàí©Åà¿á ±ÜÅÊÝÔWÜÃÜá 

H®Üá Ÿ¿áÓÜáñÝ¤Ãæ ?

	 (A)	 ÓÝÖÜÓÜÊÜá¿á ÃÜhÝ©®ÜWÜÙÜá

	 (B)	 ÃæãàaÜPÜÊÜá¿á ÃÜhÝ©®ÜWÜÙÜá

	 (C)	 ÊÜá®æãàÇÝÉÓÜ Eñæ¤àiÓÜáÊÜ ±ÜÅ¨æàÍÜWÜÙÜá

	 (D)	 ±ÜÄbñÜ ÓÜ§ÙÜWÜÙÜá, PÜwÊæá B¨Ý¿á 

WÜáí±ÜâWÜÚWæ ÓÜíŸí—Ô¨ÜÊÜâWÜÙÝX¨Üáª  

A±Ý¿áPÜÃÜÊÝXÆÉ©¨Üáª ÊÜáñÜá¤ E®Ü°ñÜ 

ÓÜ¤ÃÜ¨Ü ±ÜÅÊÝÔà Áãàg®æWÜÙÜ ¸æàwPæ 

Öæãí©ÃÜáÊÜíñÜÖÜ¨ÝX¨æ

	 58.	 w.Öæa….BÃ…. ÊÜáñÜá¤ G®….Gí.BÃ…. D PæÙÜX®Ü 

¿ÞÊÜâ¨ÜPæR  ÓÜíŸí—Ô¨æ ?

	 (A)	 PÜãÅÓÜÓ…

	 (B)	 ËÊÜÞ®Ü¿Þ®Ü ÓÜíÓæ§WÜÙÜá

	 (C)	 ÃæçÇæÌàÓ… 

	 (D)	 ÖæçÊæàÓ…

	 59.	 D PæÙÜX®Ü ±ÜÅÊÝÔ ÃæçÆáWÜÙÜá AÊÜâWÜÙÜá 

PÝ¿ÞìaÜÃÜOæ¿á®Üá°  ±ÝÅÃÜí¼Ô¨Ü ÊÜÐÜìWÜÙÜ 

PÝÇÝ®ÜáPÜÅÊÜá¨ÜÈÉ  ŸÃæÀáÄ :

	 a.	 ÊÜáÖÝÃÝg GP…Õ±æÅÓ…

	 b.	 ±ÝÂÇæàÓ… B®… ËØàÇ…Õ

	 c.	 WæãàÆx®… aÝÄÁáàp…

	 d.	 væPÜR®… KwÔÕ

	 e.	 Ãæãà¿áÇ… JÄ¿áíp…

	 f.	 ´æçÄ QÌà®…

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 b  e  f  d  c  a

	 (B)	 f  b  e  d  c  a

	 (C)	 b  e  d  f  a  c

	 (D)	 f  b  d  e  c  a
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	 55.	 Which of the following straits connects 

the Atlantic Ocean to the Mediterranean 

sea ?

	 (A)	 Straits of Megallan

	 (B)	 Straits of Malacca

	 (C)	 Straits of Gibralter

	 (D)	 Straits of Hormuz

	 56.	 Assertion (A) : Air India and Indian 

Airlines have been merged.

		  Reason (R) : Shortage of aircrafts.

		  Codes :	

	 (A)	 (A) is true but (R) is not the 

correct explanation of (A)

	 (B)	 Both (A) and (R) are true and (R) is 

the correct explanation of (A)

	 (C)	 Both (A) and (R) are true but (R) is 

not the correct explanation of (A)

	 (D)	 Both (A) and (R) are false

	 57.	 According to Plog, what do 

psychocentric tourists seek ?

	 (A)	 Adventure holidays

	 (B)	 Thrills and spills holidays

	 (C)	 Mentally stimulating destinations

	 (D)	 Familiar surroundings, belong 

to the lower income groups, are 

unadventurous and demand a high 

level of tourism plan

	 58.	 DHR and NMR are associated with 

	 (A)	 Cruises

	 (B)	 Airlines

	 (C)	 Railways

	 (D)	 Highways

	 59.	 Write the order in which the following 

tourist trains have been launched 

operation.

	 a.	 Maharaja Express

	 b.	 Palace on Wheels

	 c.	 Golden Chariot

	 d.	 Deccan Odyssey

	 e.	 Royal orient

	 f.	 Fairy queen

		  Codes :	

	 (A)	 b  e  f  d  c  a

	 (B)	 f  b  e  d  c  a

	 (C)	 b  e  d  f  a  c

	 (D)	 f  b  d  e  c  a
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	 60.	 ¨ÜêyÜÊÝ¨Ü ÖæàÚPæ (A) : ¨æàÊÜñæWÜÚWæ 

ËáàÓÜÇÝXÃÜáÊÜ ±ÜËñÜÅ ñæãà±ÜâWÜÙÜá, ÓÜ§Úà¿á 

ÓÜÊÜáá¨Ý¿áWÜÙÜ ÓÝí±ÜÅ¨ÝÀáPÜ iàÊÜ 

ÊæçË«ÜÂñæ¿á ¨æãÂàñÜPÜÊÝX¨æ.

		  PÝÃÜ| (R) : ±ÜËñÜÅ ñæãà±ÜâWÜÙÜ®Üá° ±ÝÅbà®Ü 

®æçÓÜXìPÜ A»Ü¿ÞÃÜ|ÂÊæí¨Üá ±ÜÄWÜ~ÓÜÇÝX¨æ.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	  (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ

	 (B)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞXÊæ, 

B¨ÜÃæ (R) (A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ AÆÉ

	 (C)	 (A) ÓÜÄ¿ÞX¨æ, B¨ÜÃæ (R) ÓÜÄ¿ÞXÆÉ

	 (D)	 (A) ÓÜÄ¿ÞXÆÉ , B¨ÜÃæ (R) ÓÜÄ¿ÞX¨æ

	 61.	 PÝÂÇæívÜÃ… ±ÜÅPÝÃÜ D PæÙÜX®Ü ÖÜŸºWÜÙÜ®Üá°  

PÝÇÝ®ÜáPÜÅÊÜá¨ÜÈÉ  hæãàwÔ :

	 a.	 WÜáÃÜá±ÜÊÜì

	 b.	 PÜáí»ÜÊæáàÙÜ

	 c.	 ÊæãÖÜÃÜí

	 d.	 ±ÜâÐÜRÃÜ ÊæáàÙÜ

	 e.	 ÖÜí² EñÜÕÊÜ

	 f.	 DÓÜrÃ…

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 d  b  a  c  e  f

	 (B)	 d  a  b  c  f  e

	 (C)	 b  d  f  c  a  e

	 (D)	 b  f  d  c  a  e

	 62.	 PæÙÜWæ PæãqrÃÜáÊÜ ÓÜíPæàñÜWÜÙÜ®Üá° E±ÜÁãàXÔ  

±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ :

		  ±Üqr & I 		  ±Üqr & II

      	(Áãàg®æWÜÙÜá)	    (E¨æªàÍÜWÜÙÜá)

	 I.	 ÓÜÌ¨æàÍ… ¨ÜÍÜì®…	 a.	 WÜÊÜáÂÓÝ§®ÜÊÜ®Üá°  

ÓÜÌaÜfWæãÚÓÜÆá 

Êæã¸æçÇ… 

A²ÉPæàÍÜ®…

	 II.	 ±ÜÅÓÝ¨…	 b.	 WÜÊÜáÂÓÝ§®ÜÊÜ®Üá°  

»æàqÊÜÞvÜÆá 

g®ÜÃÜ®Üá°  

±æäÅàñÝÕ×ÓÜáñÜ¤¨æ

	 III.	 ÓÜÌa… ±Ü¿Þìo®…	 c.	 ¦àÊÜå… B«ÝÄñÜ 

±ÜÅÊÝÓæãà¨ÜÂÊÜá 

ÓÜPÜãÂìp… 

A¼ÊÜê©œ

	 IV.	 ±Ü¿Þìo®… ±ÜÊ…ì	 d.	 £à¥Üì¿ÞñæÅ¿á 

ÓÜ§ÙÜWÜÙÜ 

ÓÜáí¨ÜÄàPÜÃÜ|

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 b	 d	 c	 a

	 (B)	 c	 d	 a	 b

	 (C)	 b	 d	 a	 c

	 (D)	 d	 b	 c	 a
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	 60.	 Assertion (A) : Sacred groves are 
a traditional means of biodiversity 
dedicated by local communities to 
deities.

		  Reason (R) : Sacred groves are 
considered to be the ancient natural 
sanctuaries.

		  Codes :	

	 (A)	 Both (A) and (R) are correct

	 (B)	 Both (A) and (R) are correct, but 
(R) is not the correct explanation 
of (A)

	 (C)	 (A) is correct, but (R) is not 
correct

	 (D)	 (A) is not correct, but (R) is 
correct

	 61.	 Arrange the following festivals in 
the chronological order as per the 
calendar.

	 a.	 Guruparva

	 b.	 Kumbhamela

	 c.	 Muharam

	 d.	 Pushkar fair

	 e.	 Hampi fest

	 f.	 Easter

		  Codes :	

	 (A)	 d  b  a  c  e  f

	 (B)	 d  a  b  c  f  e

	 (C)	 b  d  f  c  a  e

	 (D)	 b  f  d  c  a  e

	 62.	 Match List – I with List – II, use the 

codes given below :

		L  ist – I	     L     ist – II

   	   (Schemes)    	    (Objectives)

	 I.	 Swadesh Darshan	a.	 Mobile 	

application for 

destination 

cleaning

	 II.	 Prasad	 b.	 Encourages 

people to 

visit tourist 

destination

	 III.	 Swachh Paryatan	 c.	 Development 

of theme 

based tourism 

circuit

	 IV.	 Paryatan Parv	 d.	 Beautification 

of pilgrimage 

sites

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 b	 d	 c	 a

	 (B)	 c	 d	 a	 b

	 (C)	 b	 d	 a	 c

	 (D)	 d	 b	 c	 a
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	 63.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ :

		  ±Üqr & I 		  ±Üqr & II

  	  (ŸÁãàÔ–¿áÃ…  	     (ÃÝgÂWÜÙÜá)

  	  ÄÓÜÊ…ìÓ…)

	 I.	 ®æãàPæÅàP…	 a.	 AÓÝÕí

	 II.	 ÔÊÜå…È±ÝÇ…	 b.	 JÄÓÝÕ

	 III.	 PæãàÇ…x væÓÜp…ì	 c.	 AÃÜáOÝaÜÆ ±ÜÅ¨æàÍÜ

	 IV.	 ©ŸáÅ ÓæçPæãàÊÝ	 d.	 Êæáà[ÝÆ¿á

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 b	 d	 a	 c

	 (B)	 d	 b	 c	 a

	 (C)	 d	 c	 b	 a

	 (D)	 b	 a	 d	 c

	 64.	 D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜ ¿ÞÊÜ ÓÜ§ÙÜWÜÙÜá 

¿áá®æÓæãRà ÊÜÇ…xì ÖæÄpæàh… ±Üqr¿áÈÉ  

Óæà±ÜìvæWæãíwÊæ ?

	 a.	 ÊÜáÖÝŸÈ±ÜâÃÜí ÓÝ¾ÃÜPÜWÜÙÜá

	 b.	 ÓÝíb¿á ¸è¨Üœ  ÊÜáí©ÃÜWÜÙÜá

	 c.	 WæãàÊÝ¨Ü aÜa…ìWÜÙÜá

	 d.	 ÃÝgÓÝ§®Ü¨Ü ÖÜÊæàÈWÜÙÜá

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a, b ÊÜáñÜá¤ d

	 (B)	 a, b ÊÜáñÜá¤ c

	 (C)	 a ÊÜáñÜá¤ b ÊÜÞñÜÅ

	 (D)	 b ÊÜáñÜá¤ c ÊÜÞñÜÅ

	 65.	 ¸è¨Üœ «ÜÊÜáìPæR  ÓÜíŸí«Ü±Üoríñæ D PæÙÜX®Ü ¿ÞÊÜ 

ÖæàÚPæWÜÙÜá ÓÜÄ¿ÞXÊæ ?

	 a.	 Ÿá¨Üœ®Ü ñÜñÜÌWÜÙÜ®Üá°  ®ÝÆáR E¨ÝñÜ¤ ÓÜñÜÂWÜÙÜá 

Gí¨Üá PÜÃæ¿áÇÝWÜáñÜ¤¨æ.

	 b.	 Ÿá¨Üœ¯Wæ »æãà¨ÜWÜ¿á¨ÜÈÉ  ¯ÊÝì| 

ÔQRñÜá.

	 c.	 ""Ÿá¨Üœí ÍÜÃÜ|í WÜaÝcËá''¿á ÊÜáãÆ 

ÍÝÅÊÜÔ¤¿áÈÉ¨æ.

	 d.	 Ÿá¨Üœ  ñÜ®Ü°  Pæã®æ¿á «ÜÊæãìà±Ü¨æàÍÜÊÜ®Üá°  

ÓÝÃÜ®Ý¥Ü¨ÜÈÉ  ¯àw¨Ü®Üá.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a ÊÜáñÜá¤ b ÊÜÞñÜÅ

	 (B)	 a, b ÊÜáñÜá¤ c

	 (C)	 a, b ÊÜáñÜá¤ d

	 (D)	 a ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 66.	 D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜâ¨Üá ¿áá®æÓæãRà¨Ü 

AÊÜáãñÜì ÓÝíÓÜ¢£PÜ ±ÜÃÜí±ÜÃæ ±Üqr¿áÈÉ  

»ÝÃÜñÜ©í¨Ü Óæà±ÜìvæWæãíwÆÉ  ?

	 (A)	 ÃÝÊÜáÈàÇÝ

	 (B)	 PÜãw¿Þoí

	 (C)	 aè vÝ®…Õ

	 (D)	 ¿áPÜÒWÝ®Ü
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	 63.	 Match the following biosphere reserves 
with respective states :

		L  ist – I	      L      ist – II

   	   (Biosphere reserves)     (States)

	 I.	 Nokrek	 a.	 Assam

	 II.	 Simlipal	 b.	 Odisha

	 III.	 Cold desert	 c.	 Arunachal 	
			   Pradesh

	 IV.	 Dibru Saikhowa	 d.	 Meghalaya

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 b	 d	 a	 c

	 (B)	 d	 b	 c	 a

	 (C)	 d	 c	 b	 a

	 (D)	 b	 a	 d	 c

	 64.	 Which among the following are UNESCO 
world heritage sites ?

	 a.	 Monuments of Mahabalipuram

	 b.	 Buddhist Temples of Sanchi

	 c.	 Churches of Goa

	 d.	 Havelis of Rajasthan

		  Codes :	

	 (A)	 a, b and d

	 (B)	 a, b and c

	 (C)	 a and b only

	 (D)	 b and c only

	 65.	 Among the following statements, which 

are true on Buddhism ?

	 a.	 The principles of Buddha are 

known as Four Noble Truths.

	 b.	 Buddha got nirvana at Bodhgaya.

	 c.	 “Buddham Saranam Gachchhami” 

ows its origin to Sravasti.

	 d.	 Buddha delivered his last sermon 

at Saranath.

		  Codes :	

	 (A)	 a and b only

	 (B)	 a, b and c

	 (C)	 a, b and d

	 (D)	 a and d only

	 66.	 Which of the following is not present in 

the UNESCO list of Intangible Cultural 

Heritage of India ?

	 (A)	 Ramlila

	 (B)	 Kudiyattam

	 (C)	 Chhau Dance

	 (D)	 Yakshagana
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	 67.	 PæÙÜX®Ü ÓÜíPæàñÜWÜÙÜ®Üá°  ŸÙÜÔ, ±Üqr  & I ÃÜÈÉ  

PæãqrÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉ  

PæãqrÃÜáÊÜ AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæÀáÄ :

		  ±Üqr & I 		  ±Üqr & II

	 I.	 ÓÝ³p…	 a.	 PÜ¸Ý®Ü

	 II.	 ÓÝ³  çÇæàh…	 b.	 QÅ¸…

	 III.	 G aæçÇ…x$Õ  ¸æv…	 c.	 WÝÈ PÜábì 		

		  AWÜñÜÂËÃÜáÊÜ A£¦

	 IV.	 DgáPæãÙÜ̈ Ü ±ÜPÜR̈ Ü	 d.	 TÝÈÀáÃÜáÊÜ 	

PæãsÜw 		  PæãsÜw

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 d	 c	 b	 a

	 (B)	 c	 d	 b	 a

	 (C)	 d	 c	 a	 b

	 (D)	 a	 d	 b	 c

	 68.	 D PæÙÜX®Ü ÓÜíÓæ§WÜÙÜ®Üá° AÊÜâWÜÙÜ ÓÝ§±Ü®æ¿Þ¨Ü 

PÝÇÝ®ÜáPÜÅÊÜá¨ÜÈÉ  hæãàwÔ ŸÃæÀáÄ :

	 I.	 ITDC

	 II.	 IATO

	 III.	 TAAI

	 IV.	 FHRAI

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 III	 IV	 I	 II

	 (B)	 I	 II	 III	 IV

	 (C)	 IV	 II	 I	 III

	 (D)	 III	 IV	 II	 I

	 69.	 D PæÙÜWæ PæãqrÃÜáÊÜ ËÊÜÞ®Ü ÍÜáÆR ÇæPÝRaÝÃÜ̈ Ü 

ÖÜíñÜWÜÙÜ®Üá°  ÓÜÄ¿Þ Ü̈ PÜÅÊÜá Ü̈ÈÉ  ÊÜáÃÜáÖæãí©Ô :

	 a.	 MPM

	 b.	 EMS

	 c.	 FCP

	 d.	 HIP

	 e.	 EMA

	 f.	 TPM

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 c  b  e  a  d  f

	 (B)	 c  a  b  d  e  f

	 (C)	 c  e  b  a  f  d

	 (D)	 a  b  e  c  d  f

	 70.	 D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜâ¨Üá ÓÜÄ¿ÞX¨æ ?

	 a.	 ÖÜÊÝ®Ü ÓÜÊÜÞÊæàÍÜ & 1923

	 b.	 ±ÝÂÄÓ… ÓÜÊÜÞÊæàÍÜ & 1920

	 c.	 bPÝWæãà ÓÜÊÜÞÊæàÍÜ & 1945

	 d.	 ÊÝÓÝì ÓÜÊÜÞÊæàÍÜ & 1929

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 d ÊÜÞñÜÅ

	 (B)	 a ÊÜáñÜá¤ d ÊÜÞñÜÅ

	 (C)	 a ÊÜáñÜá¤ c ÊÜÞñÜÅ

	 (D)	 a, b ÊÜáñÜá¤ d
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	 67.	 Match List – I with List – II use the codes 

given below :

		L  ist – I	    L    ist – II

	 I.	 Spatt	 a.	 Cabana

	 II.	 Spoilage	 b.	 Crib

	 III.	 A child’s bed	 c.	 A guest needs 	
		  wheel chair

	 IV.	 A room near to 	d.	 Room going
		  the swimming 		  unoccupied
		  pool		

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 d	 c	 b	 a

	 (B)	 c	 d	 b	 a

	 (C)	 d	 c	 a	 b

	 (D)	 a	 d	 b	 c

	 68.	 Arrange the following organisations 
in the chronological order as per their 
year of formation :

	 I.	 ITDC

	 II.	 IATO

	 III.	 TAAI

	 IV.	 FHRAI

		  Codes :	

	 (A)	 III	 IV	 I	 II

	 (B)	 I	 II	 III	 IV

	 (C)	 IV	 II	 I	 III

	 (D)	 III	 IV	 II	 I

	 69.	 Rearrange the steps of airfare 

calculation :

	 a.	 MPM

	 b.	 EMS

	 c.	 FCP

	 d.	 HIP

	 e.	 EMA

	 f.	 TPM

		  Codes :	

	 (A)	 c  b  e  a  d  f

	 (B)	 c  a  b  d  e  f

	 (C)	 c  e  b  a  f  d

	 (D)	 a  b  e  c  d  f

	 70.	 Which of the following is/are true ?

	 a.	 Havana Convention – 1923

	 b.	 Paris Convention – 1920

	 c.	 Chicago Convention – 1945

	 d.	 Warsaw Convention – 1929

		  Codes :	

	 (A)	 Only d

	 (B)	 a and d only

	 (C)	 a and c only

	 (D)	 a, b and d
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	 71.	 J±ÝÂP… Óæçp…Õ , ÊæápÝ ÓÜa…ì Cíi®…Õ  ÊÜáñÜá¤ 

BµÈ¿áp…ÕWÜÙÜá

	 (A)	 iwGÓ…

	 (B)	 B®…Çæç®… ÊÜá«ÜÂÊÜ£ìWÜÙÜá

	 (C)	 ÄËàÊ… Óæçp…Õ

	 (D)	 ŸáQRíW… Óæçp…Õ

	 72.	 ¯ÊÜìÖÜOÝ ¯«ÝìÃÜWÜÙÜÈÉ  ŸÃÜáÊÜ ÖÜãÂÄÔrP… 

±Ü¨Ü¨Ü A¥ÜìÊæà®Üá ?

	 a.	 ¯«ÝìÃÜ ñæWæ¨ÜáPæãÙÜáÛËPæ¿á®Üá°  

ÓÜÃÜÚàPÜÄÓÜÆá ÊÜÂÊÜÓÝ§±ÜPÜÃÜá ŸÙÜÓÜáÊÜ 

Öæ¸æºÃÜÚ®Ü ¯¿áÊÜáWÜÙÜá.

	 b.	 C¨Üá »ÝWÜÊÜ×ÓÜáËPæ¿á ¯«ÝìÃÜ 

ñæWæ¨ÜáPæãÙÜáÛÊÜâ¨Ü®Üá°  JÙÜWæãíwÃÜáñÜ¤¨æ.

	 c.	 C¨Üá Ÿá©œÊÜáñæ¤  ±ÜÄàPæÒWÜÙÜ®Üá°  

JÙÜWæãíwÃÜáñÜ¤¨æ.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a ÊÜÞñÜÅ

	 (B)	 ÊæáàÈ®Ü GÆÉÊÜä

	 (C)	 a ÊÜáñÜá¤ c ÊÜÞñÜÅ

	 (D)	 a ÊÜáñÜá¤ b ÊÜÞñÜÅ

	 73.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô. PæÙÜX®Ü ÓÜíPæàñÜWÜÙÜ®Üá°  

ŸÙÜÔ :

		    ±Üqr & I 		      ±Üqr & II

	 I.	 ¹à¨ÜÃ… Pæãàpæ	 a.	 g¿áÃÝg

	 II.	 ¸æíWÜÙÜãÃÜá AÃÜÊÜá®æ	 b.	 aÝÆáPÜÂÃÜá

	 III.	 ±Üor¨ÜPÜÈÉ®Ü ÓÝ¾ÃÜPÜWÜÙÜá	 c.	 B©Ç…ÍÝ×

	 IV.	 ¸æÙÜWÝË Pæãàpæ	 d.	 Jvæ¿áÃÜá

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 d	 b	 c	 a

	 (B)	 c	 d	 b	 a

	 (C)	 b	 d	 c	 a

	 (D)	 a	 d	 b	 c

	 74.	 PÝÃÜOÝñÜ¾PÜ ÓÜíÍæãà«Ü®æ¿á »ÝWÜÊÝX D 

PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜâ¨Üá PÝÃÜOÝñÜ¾PÜ ÓÝPÜÒ$ÂWÜÙÜ 

¯OÝì¿áPÜ ñÜá|áPÜáWÜÙÜÆÉ  ?

	 (A)	 pæí±æäÃÜÇ… ÔàPæÌ®…Õ

	 (B)	 PÝ®…PæãËápæíp… ÊæàÄ¿á®…Õ

	 (C)	 ®Ý®…&ÓÜã³Ä¿áÓ… AÓæãàÔÁáàÍÜ®…

	 (D)	 GP…Õ±æäÉÃæàoÄ ÄÇæàÍÜ®…Î±…
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	 71.	 Opaque sites, Meta search engines and 

Affiliates are 

	 (A)	 GDS

	 (B)	 Online Intermediaries

	 (C)	 Review sites

	 (D)	 Booking sites

	 72.	 Heuristics in management decision 

making means

	 a.	 Rules of thumb that managers use 

to simplify decision making.

	 b.	 It involves participative decision 

making.

	 c.	 It involves brain storming sessions.

		  Codes :	

	 (A)	 a only

	 (B)	 all of them

	 (C)	 a and c only

	 (D)	 a and b only

	 73.	 Match List – I with List – II use the codes 

given below :

		L  ist – I	     L     ist – II

	 I.	 Bidar fort	 a.	 Jaya Raja

	 II.	 Bangalore	 b.	 Chalukyas

		  palace

	 III.	 Group of 	 c.	 Adil Shah

		  monuments at 

		  Pattadakal	

	 IV.	 Belgaum Fort	 d.	 Wodeyar

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 d	 b	 c	 a

	 (B)	 c	 d	 b	 a

	 (C)	 b	 d	 c	 a

	 (D)	 a	 d	 b	 c

	 74.	 Which one of the following is not 

critical pieces of causal evidences as 

part of causal research ?

	 (A)	 Temporal sequence

	 (B)	 Concomitant variance

	 (C)	 Non-spurious association

	 (D)	 Exploratory relationship
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	 75.	 WÜáOÝñÜ¾PÜ ÓÜíÍæãà«Ü®æ¿á ±ÜÅPÝÃÜ D PæÙÜX®Ü ¿ÞÊÜ 

ÓÜíÍæãà«Ü®Ý ÓÝ«Ü®ÜPæR µ®æãàÊæá®ÝÆi ÊÜáñÜá¤ 

WèÅívæv… ¦¿áÄ ±ÜÅPÝÃÜ̈ Ü ÓÜíÍæãà«Ü®Ý Ë«Ý®Ü̈ Ü 

AWÜñÜÂËÆÉ ?

	 (A)	 ÓÜí»ÝÐÜOæWÜÙÜá

	 (B)	 PÝÇæàh…WÜÙÜá

	 (C)	 ËÐÜ¿Þ«ÝÄñÜ ÊæáaÜácWæ/PÝoãì®… 

±ÜÄàPæÒWÜÙÜá

	 (D)	 A®æãàÊÝ

	 76.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ ( æ̈àÍÜ) AíÍÜWÜÙÜ®Üá°  ±Üqr  & II 

ÃÜÈÉ  PæãqrÃÜáÊÜ AíÍÜWÜÙæãí©Wæ (PÜÃǣ Õ) Öæãí©Ô 

ÓÜÄ¿Þ Ü̈ EñÜ¤ÃÜÊÜ®Üá°  PæÙÜX®Ü ÓÜíPæàñÜWÜÚí Ü̈ BÄÔ :

		  ±Üqr & I 		  ±Üqr & II

	 I.	 ¸ÝíWÝÉ¨æàÍÜ	 a.	 ¿ááÊÝ®…

	 II.	 bà®Ý	 b.	 ÄíXàp…

	 III.	 g±Ý®…	 c.	 pÝPÝ

	 IV.	 ÊÜáÇæàÎ¿Þ	 d.	 H®…

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 a	 d	 c	 b

	 (B)	 b	 d	 a	 c

	 (C)	 c	 a	 d	 b

	 (D)	 d	 a	 b	 c

	 77.	 USD 2569.31 ®Üá°  N1(D2) ¿áã¯p…Wæ 

±ÜÄÊÜ£ìÔ¨ÜÃæ ŸÃÜáÊÜ ´ÜÈñÝíÍÜ :

	 (A)	 USD 2570.00

	 (B)	 USD 2569.30

	 (C)	 USD 2569.31

	 (D)	 USD 2569.00

	 78.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  (WÜáÖæWÜÙÜá)  

±Üqr  & II ÃÜÈÉ  PæãqrÃÜáÊÜ AíÍÜWÜÙæãí©Wæ 

(ÃÝgÂ) Öæãí©Ô PæÙÜX®Ü ÓÜíPæàñÜ ŸÙÜÔ 

ÓÜÄ¿Þ¨Ü EñÜ¤ÃÜÊÜ®Üá°  BÄÔ :

		   ±Üqr & I 		        ±Üqr & II

	 	 (WÜáÖæ)		        (ÃÝgÂ)

	 I.	 AgíñÝ ÊÜáñÜá¤ GÇæãÉàÃÝ	 a.	 ÊÜá«ÜÂ±ÜÅ¨æàÍÜ

	 II.	 E¨Ü¿áXÄ	 b.	 Bí«ÜÅ±ÜÅ¨æàÍÜ

	 III.	 ¸æãàÃÝ	 c.	 JÄÓÝÕ

	 IV.	 ¹í¸æpÝR	 d.	 ÊÜáÖÝÃÝÐÜó

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 c	 d	 b	 a

	 (B)	 d	 b	 c	 a

	 (C)	 c	 a	 d	 b

	 (D)	 d	 c	 b	 a
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	 75.	 Which one of the following research tools 

that does not require phenomenology 

and grounded theory types of research 

approach as per the qualitative research ? 

	 (A)	 Conversations

	 (B)	 Collages

	 (C)	 Thematic appreciation/cartoon 

tests

	 (D)	 ANOVA

	 76.	 Match List – I (Countries) with List – II 

(Currencies) select the correct answer 

using the codes given below :

		L  ist – I	     L     ist – II

	 I.	 Bangladesh	 a.	 Yuan

	 II.	 China	 b.	 Ringitt

	 III.	 Japan	 c.	 Taka

	 IV.	 Malysia	 d.	 Yen

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 a	 d	 c	 b

	 (B)	 b	 d	 a	 c

	 (C)	 c	 a	 d	 b

	 (D)	 d	 a	 b	 c

	 77.	 When USD 2569.31 is rounded with the 

rounding unit of N1(D2), it becomes

	 (A)	 USD 2570.00

	 (B)	 USD 2569.30

	 (C)	 USD 2569.31

	 (D)	 USD 2569.00

	 78.	 Match List – I (Caves) with List – II 

(State) select the correct answer using 

the codes given below :

		L  ist – I	     L     ist – II

		  (Caves)	          (State)

	 I.	 Ajantha Ellora	 a.	 Madhya

		  Caves 		  Pradesh

	 II.	 Udayagiri	 b.	 Andhra Pradesh

		  Caves

	 III.	 Borra Caves	 c.	 Orissa

	 IV.	 Bhimbetka	 d.	 Maharashtra

		  Caves

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 c	 d	 b	 a

	 (B)	 d	 b	 c	 a

	 (C)	 c	 a	 d	 b

	 (D)	 d	 c	 b	 a
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	 79.	 ""CñÜÃÜÃÜ ®ÜvÜÊÜÚPæ¿á®Üá°  ¯|ìÀáÓÜáÊÝWÜ 
ÊÜáãÆ»ÜãñÜ WÜá|ÆPÜÒ| æ̈ãàÐÜ ÓÜí»ÜËÓÜáñÜ¤̈ æ '' 
C¨Üá

	 a.	 ¸ÝÖÜÂ AíÍÜWÜÙÜ ±ÜÅ»ÝÊÜÊÜ®Üá°  PÜwÊæá Aí¨Ýgá 
ÊÜÞvÜáÊÜ ±ÜÅÊÜê£¤™.

	 b.	 BíñÜÄPÜ AíÍÜWÜÚWæ ÓÜÌíñÜ ¿áÍÜÓÜÕ®Üá°  
BÃæãà²ÓÜáÊÜ ±ÜÅÊÜê£¤™.

	 c.	 BíñÜÄPÜ AíÍÜWÜÙÜ ±ÜÅ»ÝÊÜÊÜ®Üá°  A£¿ÞX 
Aí¨Ýgá ÊÜÞvÜáÊÜ ±ÜÅÊÜê£¤™.

		  ÓÜíPæàñÜWÜÙÜá :
	 (A)	 a ÓÜÄ¿Þ¨Ü ÖæàÚPæ
	 (B)	 ÊæáàÈ®Ü GÇÝÉ  ÖæàÚPæWÜÙÜá ÓÜÄ¿ÞXÊæ
	 (C)	 a ÊÜáñÜá¤ c ÓÜÄ¿ÞXÊæ
	 (D)	 a ÊÜáñÜá¤ b ÓÜÄ¿ÞXÊæ

	 80.	 PæÙÜWæ Pæãor  ÓÜíPæàñÜWÜÙÜ®Üá° E±ÜÁãàXÔ 
		  ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæ :
		  ±Üqr & I 		    ±Üqr & II
  	  (¯«ÝìÃÜ ñæWæ̈ ÜáPæãÙÜáÛÊÜ     (ËÊÜÃÜOæ)
	     ñÜíñÜÅ) 
	 I.	 ¸æù®…ÓæãràËáìíW…	 a.	 ±æà±ÜÃ… WÜãÅ±… 	

		  wÓ…PÜÐÜ®…
	 II.	 Óæç®æqP…Õ	 b.	 ±ÜÅÍÝ°ÊÜÚ¿á 		

		  ÊÜáãÆPÜ ÊÜÞ×£ 	
		  ±Üvæ¿ááÊÜâ¨Üá

	 III.	 ®ÝËá®ÜÇ… WÜãÅ±…	 c.	 g®ÜÃÜá EbñÜ 	
		  ÊÜáñÜá¤ g®ÜÊÜÓÜ£ 	
		  CÆÉ¨Ü ÓÜíÊÜÖÜ®Ü 	
		  ®ÜvæÓÜáñÝ¤Ãæ

	 IV.	 væÈ–	 d.	 ÊæçË«ÜÂÊÜá¿á 	
		  AíÍÜWÜÙÜ hæãàvÜOæ

		  ÓÜíPæàñÜWÜÙÜá :
		  I	 II	 III	 IV
	 (A)	 c	 d	 a	 b
	 (B)	 b	 d	 a	 c
	 (C)	 a	 b	 d	 c
	 (D)	 b	 a	 d	 c

	 81.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ  AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô PæÙÜX®Ü ÓÜíPæàñÜWÜÙÜÈÉ  

ÓÜÄ¿Þ¨Ü BÁáR¿á®Üá°  ÊÜÞwÄ :

		  ±Üqr & I 		  ±Üqr & II

   	   (¸ÝÅíwíW… oÊÜå…Õì)	  (ËÊÜÃÜOæ)

	 I.	 ¸ÝÅív… µàÈíW…Õ	 a.	 ¸ÝÅív… WÝÅÖÜPÜÃÜ 

ÊÜÞ®ÜÔPÜ ÖÝWÜã 

ÓÝÊÜÞiPÜ 

AWÜñÜÂWÜÙÜ®Üá°  

ÓÜí±ÜQìÓÜáÊÜ 

±ÜÅ¿áñÜ° 

ÊÜÞvÜáñÜ¤¨æ

	 II.	 ¸ÝÅív… CÊæáàgÄ	 b.	 WÝÅÖÜPÜÃÜ 

»ÝÊÜ®ÝñÜ¾PÜ 

±ÜÅ£QÅÁá

	 III.	 ¸ÝÅív… gv…jÊæáíp…	 c.	 WÝÅÖÜP ÜÃÜ hæãñæ 

¸ÝÅív… ÓÜíŸí«Ü 

Öæãí¨ÜáñÜ¤¨æ

	 IV.	 ¸ÝÅív… ÃæÓæãà®æ®…Õ	 d.	 WÝÅÖÜPÜÃÜá ÓÜÌíñÜ 

A¼±ÝÅ¿á ÊÜáñÜá¤ 

Ê ÜåèÆÂÊÜÞ±Ü® Ü 

ÊÜÞvÜáñÝ¤Ãæ

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 c	 d	 a	 b

	 (B)	 b	 d	 a	 c

	 (C)	 a	 d	 c	 b

	 (D)	 b	 a	 d	 c
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	 79.	 The Fundamental attribution error occurs 
while judging others behavior is/are

	 a.	 The tendency to underestimate the 
influence of external factors.

	 b.	 The tendency to attribute own 
success to internal factors.

	 c.	 The tendency to overestimate the 
influence of internal factors.

		  Codes :	
	 (A)	 a is true
	 (B)	 all of them are true
	 (C)	 a and c are true
	 (D)	 a and b are true

	 80.	 Match the items in List – I with the items 
in List – II. Use the codes given below :

		L  ist – I	     L     ist – II
   	   (Decision making	  (Explanation)
	      technique)	
	 I.	 Brainstorming	 a.	 Paper group 

discussion
	 II.	 Synetics	 b.	 Obtaining 

information 
through 
questionnaires

	 III.	 Nominal group	 c.	 People to 
interact free 
and uninhibited 
atmosphere

	 IV.	 Delphi	 d.	 The fitting 
together 
of diverse 
elements

		  Codes :	
		  I	 II	 III	 IV
	 (A)	 c	 d	 a	 b

	 (B)	 b	 d	 a	 c

	 (C)	 a	 b	 d	 c

	 (D)	 b	 a	 d	 c

	 81.	 Match the items in List – I with the items 

in List – II. Use the codes given below :

		L  ist – I	     L     ist – II

   	   (Branding terms) 	 (Explanation)

	 I.	 Brand feelings	 a.	 Brand attempts 

to meet the 

customers 

psychological 

or social needs 

	 II.	 Brand imagery	 b.	 Customers 

emotional 

response and 

reactions

	 III.	 Brand	 c.	 The relationship 

		  Judgement 		  customer with 

the brand

	 IV.	 Brand	 d.	 Customers 

		  resonance 		  own personal 

opinion and 

evaluations

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 c	 d	 a	 b

	 (B)	 b	 d	 a	 c

	 (C)	 a	 d	 c	 b

	 (D)	 b	 a	 d	 c
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	 82.	 Jí¨Üá ¨æàÍÜ¨Ü ËÊÜÞ®ÜÊÜâ C®æã°í¨Üá ¨æàÍÜ¨ÜÈÉ  

ñÝí£ÅPÜ E æ̈ªàÍÜPÝRX ÇÝÂíwíW… BWÜáÊÜâ Ü̈á PæÙÜX®Ü 

¿ÞÊÜ ÓÝÌñÜíñÜÅ$ÂPæR ÓÜíŸí—Ô¨æ ?

	 (A)	 ´ÜÓ…r  µÅàvÜí B´… HÃ…

	 (B)	 ÓæPæív… µÅàvÜí B´… HÃ…

	 (C)	 ¥Üv…ì µÅàvÜí B´… HÃ…

	 (D)	 ´æäàÃ…¤ µÅàvÜí B´… HÃ…

	 83.	 ÊÜá«ÜÂÊÜ£ìWÜÙÜ®Üá°  ¯¿áí£ÅÓÜÆá PæÙÜX®Ü 

¿ÞÊÜ&¿ÞÊÜ aÝ®æÇ… ±ÜÊÜÃ… ŸÙÜÓÜŸÖÜá¨Üá ?

	 a.	 ŸÆÊÜíñÜ¨Ü ÍÜQ¤

	 b.	 ŸÖÜáÊÜÞ®Ü¨Ü ÍÜQ¤

	 c.	 EÇæÉàUñÜ ÍÜQ¤

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 PæàÊÜÆ a

	 (B)	 ÊæáàÈ®Ü GÆÉÊÜâ

	 (C)	 a ÊÜáñÜá¤ c ÊÜÞñÜÅ

	 (D)	 a ÊÜáñÜá¤ b ÊÜÞñÜÅ

	 84.	 PæãsÜwWÜÙÜ ÓÜíTæÂ¿á B«ÝÃÜ¨Ü ÊæáàÇæ 

»ÝÃÜñÜ¨ÜÈÉÃÜáÊÜ AñÜÂíñÜ ¨æãvÜx ÖæãàpæÇ… 

¿ÞÊÜâ¨Üá ?

	 (A)	 ÖæãàpæÇ… AÍæãàPÜ, ®ÜÊÜ¨æÖÜÈ

	 (B)	 ÖæãàpæÇ… WÝÅ$Âív… ÖÝÂñ…, WæãàÊÝ

	 (C)	 ÖæãàpæÇ… ITC WÝÅ$Âív… aæãàÇÝ 

ÓæÃÝo®…, aæ®æ°$ç

	 (D)	 ÖæãàpæÇ… ¨Ü ÈàÇÝ ±ÝÂÇæàÓ…, ¸æíWÜÙÜãÃÜá

	 85.	 Mango Airlines ¿ÞÊÜ ¨æàÍÜ¨Ü PÜwÊæá ÊæaÜc¨Ü 

ËÊÜÞ®ÜÊÝX¨æ ?

	 (A)	 ÊæãàÃÝPæãRà

	 (B)	 Qà®ÝÂ

	 (C)	 ÊÜávÜWÝÓÜRÃ…

	 (D)	 ¨ÜQÒ| BµÅPÝ

	 86.	 ±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ ÓÜíPæàñÜWÜÙÜ®Üá°  ŸÙÜÔ ÓÜÄ¿Þ¨Ü 

BÁáR ÊÜÞwÄ :

		  ±Üqr & I 		  ±Üqr & II
    (WÝÅÖÜPÜÃÜ Ë«Ü)		  (ËÊÜÃÜOæ)

	 I.	 ÖÝv…ìPæãàÃ… 	 a.	 GÃÜvÜá A¥ÜÊÝ 

		  ¯ÐÝuÊÜíñÜ 		  ÊÜáãÃÜá ¸ÝÅív…WÜÙÜ 

¯ÐÝuÊÜíñÜÃÝXÃÜáÊÜ 

WÝÅÖÜPÜ

	 II.	 Ë»ÜiñÜ ¯ÐÝuÊÜíñÜ	 b.	 A¯¿áËáñÜÊÝX 

¯ÐÝuÊÜíñÜÃÝXÃÜáÊÜ 

WÝÅÖÜPÜ

	 III.	 Ÿ¨ÜÇÝWÜáÊÜ	 c.	 ¿ÞÊÜâ¨æà 

		  ¯ÐÝuÊÜíñÜ 		  ¸ÝÅív… WÜÚWæ 

¯ÐÝuÊÜí£Pæ CÆÉ¨Ü 

WÝÅÖÜPÜÃÜá

	 IV.	 ÔÌaÜcÓ…ì	 d.	 ¿ÞÊÝWÜÆã 

		  ¯ÐÝuÊÜíñÜ 		  Jí¨æà ¸ÝÅívÜ®Üá°  

SÄà©ÓÜáÊÜ 

WÝÅÖÜPÜÃÜá

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV

	 (A)	 d	 a	 b	 c

	 (B)	 b	 d	 a	 c

	 (C)	 c	 a	 d	 b

	 (D)	 b	 a	 d	 c
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	 82.	 A flight landing on an another country 

for technical purposes comes under

	 (A)	 First freedom of air

	 (B)	 Second freedom of air

	 (C)	 Third freedom of air

	 (D)	 Fourth freedom of air

	 83.	 Which of the following is/are used 

as a channel power to control the 

intermediaries ?

	 a.	 Coercive power

	 b.	 Reward power

	 c.	 Referral power

		  Codes :	

	 (A)	 a only

	 (B)	 all of them

	 (C)	 a and c only

	 (D)	 a and b only

	 84.	 A hotels size is known by number of 

rooms it has in its inventory. In this 

regard the largest hotel in India is 

	 (A)	 Hotel Ashok, New Delhi

	 (B)	 Hotel Grand Hyatt, Goa

	 (C)	 Hotel ITC Grand Chola Sheraton, 

Chennai

	 (D)	 Hotel The Leela Palace, Bangalore

	 85.	 Mango Airlines is a low cost airline of

	 (A)	 Morocco

	 (B)	 Kenya

	 (C)	 Madagascar

	 (D)	 South Africa

	 86.	 Match the items in List – I with the items 
in List – II. Use the Codes given below :

		L  ist – I	     L     ist – II

   	   (Types of		  (Explanation)
	            customer)

	 I.	 Hard core	 a.	 Consumers who 
		  loyalist 		  are loyal to two 

or three brands

	 II.	 Split loyalists	 b.	 Consumers who 
are irregular 
loyalty from 
one brand to 
another

	 III.	 Shifting	 c.	 Consumers who 
		  loyalists 		  are not showing 

any loyalty to 
any brand

	 IV.	 Switchers	 d.	 Consumers 
		  loyalists 		  who buy only 

one brand all 
the time

		  Codes :	

		  I	 II	 III	 IV

	 (A)	 d	 a	 b	 c

	 (B)	 b	 d	 a	 c

	 (C)	 c	 a	 d	 b

	 (D)	 b	 a	 d	 c
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	 87.	 SÄà© ÓÜíZÐÜì©í Ü̈ EípÝWÜáÊÜ SÄà©¨ÝÃÜÃÜ 

AÓÜÌÓÜ§ñæ¿á®Üá°  ×àWæí¨Üá PÜÃæ¿áÇÝWÜáñÜ¤¨æ ?

	 (A)	 AÄË®Ü A±ÜÍÜáê£

	 (B)	 WÜÅ×Pæ ±ÜPÜÒ±ÝñÜ

	 (C)	 EñÜ³®Ü° ËÊæàaÜ®æ

	 (D)	 ÖÝÂÇæãà C´æP…r

	 88.	 PæÙÜWæ PæãqrÃÜáÊÜ ÓÜíPæàñÜWÜÙÜ®Üá° E±ÜÁãàXÔ  

±Üqr & I ÃÜÈÉÃÜáÊÜ AíÍÜWÜÙÜ®Üá°  ±Üqr  & II ÃÜÈÉÃÜáÊÜ 

AíÍÜWÜÙæãí©Wæ Öæãí©Ô ŸÃæ :

		    ±Üqr & I 		  ±Üqr & II

  	  (ÊÜÞPæìp… A®ÜáWÜñÜ 	    (ËÊÜÃÜOæ)

  	  PÝ¿áì¯à£)	

	 I.	 PèíoÃ… µàoÃ…	 a.	 ®Ý¿áPÜ®Ü PæÆÓÜÊÜ®Üá° 

®ÜPÜÈÔ ÊÜÂñÝÂÓÜÊÜ®Üá° 

¯ÊÜì×ÓÜáÊÜâ¨Üá

	 II.	 PæãÉà®ÜÃ…	 b.	 ®Ý¿áPÜ®Ü EñÜ³®Ü°ÊÜ®Üá° 

E®Ü°£àPÜÄÓÜáñÜ¤¨æ

	 III.	 CËápæàoÃ…	 c.	 ®Ý¿áPÜ®Ü EñÜ³®Ü°ÊÜ®Üá° 

®ÜP ÜÈ ÊÜÞw PÜ±Üâ ³ 

Ê ÜÞÃ ÜáP Üp æ r¿áÈ É 

¹PÜÄÓÜáÊÜâ¨Üá

	 IV.	 AvÝ±ÜrÃ…	 d.	 ÓÜÌÆ³ ÊÜÂñÝÂÓÜ̈ æãí©Wæ 

®Ý¿áPÜ®Ü EñÜ³®Ü°™, 

ÖæÓÜÃÜá ÊÜáñÜá¤ 

 ±ÝÂPæàh…®ÜÈÉ 

A®ÜáPÜÃÜOæ 

ÊÜÞvÜáÊÜâ¨Üá

		  ÓÜíPæàñÜWÜÙÜá :

		  I	 II	 III	 IV
	 (A)	 c	 d	 a	 b
	 (B)	 b	 d	 a	 c
	 (C)	 c	 d	 b	 a
	 (D)	 b	 a	 d	 c

	 89.	 ÊÜÞÃÜáPÜpær  ÓÜíÍæãà«Ü®æ¿á PæÙÜX®Ü BÃÜá ÖÜíñÜWÜÙÜ®Üá°  

ÓÜÄ¿Þ¨Ü PÜÅÊÜá¨ÜÈÉ  ÊÜáÃÜáhæãàwÔÄ :

	 a.	 ÓÜíÍæãà«Ü®Ý Áãàg®æ¿á ÃÜaÜ®æ

	 b.	 ÊÜÞ×£ ÓÜíWÜÅÖÜ

	 c.	 ÓÜÊÜáÓæÂ¿á ÊÝÂTÝÂ¯ÓÜáËPæ ÊÜáñÜá¤ ÓÜíÍæãà«Ü®Ý 

E¨æªàÍÜ

	 d.	 ÊÜÞ×£¿á ËÍæÉàÐÜOæ

	 e.	 ¯«ÝìÃÜWÜÙÜ®Üá°  ñæWæ¨ÜáPæãÙÜáÛËPæ

	 f.	 ´ÜÈñÝíÍÜÊÜ®Üá°  ±ÜÅÓÜá¤ñÜ±ÜwÓÜáÊÜâ¨Üá

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 c  a  b  d  f  e

	 (B)	 c  b  a  e  d  f

	 (C)	 a  c  b  f  d  e

	 (D)	 a  c  e  b  d  f

	 90.	 ¨ÜêyÜÊÝ¨Ü ÖæàÚPæ (A) : ZoPÝíÍÜ¨Ü ¸ÝÅíwíW… 

ÓÜÖÜ&¸ÝÅíwíW…®Ü Jí¨Üá »ÝWÜÊÜÆÉ™.

		  PÝÃÜ| (R) : C¨Üá CñÜÃÜ ¸ÝÅív… EñÜ³®Ü°WÜÙÜÈÉ  

AWÜñÜÂÊÝX JÙÜWæãíwÃÜáÊÜ ÊÜÓÜá¤WÜÙÜá, ZoPÜWÜÙÜá 

A¥ÜÊÝ »ÝWÜWÜÚWæ ¸ÝÅív… DQÌq¿á®Üá° 

ÃÜbÓÜáÊÜâ¨Ü®Üá° JÙÜWæãíwÃÜáñÜ¤¨æ.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞX¨æ (R) 

(A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ BX¨æ

	 (B)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞX¨æ (R) 

(A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ AÆÉ

	 (C)	 (A) ÓÜÄ¿ÞX¨æ B¨ÜÃæ (R) ñÜ±Ý³X¨æ

	 (D)	 (A) ñÜ±Ý³X¨æ B¨ÜÃæ (R) ÓÜÄ¿ÞX¨æ
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	 87.	 Buyer discomfort caused by purchase 
conflict is termed as

	 (A)	 Cognitive dissonance

	 (B)	 Perceptual bias

	 (C)	 Product discretion

	 (D)	 Halo effect

	 88.	 Match the items of List – I with the 
items in List – II. Use the codes given 
below :

		L  ist – I	     L     ist – II

   	   (Market Follower   (Explanation)
		S  trategies)	

	 I.	 Counter feiter	 a.	 Copies some 
thing from 
the leader 
but maintain 
differentiation

	 II.	 Cloner	 b.	 Improves the 
leader’s product 

	 III.	 Imitator	 c.	 Duplicate the 
leader’s product 
and sell in black 
market

	 IV.	 Adapter	 d.	 Emulates the 
leaders product, 
name and 
packing with 
slight variations

		  Codes :	

		  I	 II	 III	 IV
	 (A)	 c	 d	 a	 b
	 (B)	 b	 d	 a	 c
	 (C)	 c	 d	 b	 a

	 (D)	 b	 a	 d	 c

	 89.	 Rearrange the six steps of market 
research process in a logical order :

	 a.	 Develop the research plan

	 b.	 Collect the information

	 c.	 Define the problem and the research 
objectives

	 d.	 Analyse the information

	 e.	 Make the decision

	 f.	 Present the findings

		  Codes :	

	 (A)	 c  a  b  d  f  e

	 (B)	 c  b  a  e  d  f

	 (C)	 a  c  b  f  d  e

	 (D)	 a  c  e  b  d  f

	 90.	 Assertion (A) : Ingredient branding is 

not a part of co-branding.

		  Reason (R) : It involves creating brand 

equity for materials, components or parts 

that are necessarily contained within 

other branded products.

		  Codes :	

	 (A)	 Both (A) and (R) are true (R) is the 

correct explanation of (A)

	 (B)	 Both (A) and (R) are true (R) is not 

a correct explanation of (A)

	 (C)	 (A) is true but (R) is false

	 (D)	 (A) is false but (R) is true
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	 91.	 ¯WÜìËáÓÜáÊÜ AíñÜÃÜÃÝÑóà¿á ±ÜÅ¿Þ~PÜ®Üá 

ËÊÜÞ®Ü ¯ÇÝª|¨ÜÈÉ ËË«Ü ÖÜíñÜ¨Ü 

±ÜÄÎàÆ®æ¿á®Üá° ÖÝ¨ÜáÖæãàWÜ¸æàPÜá. D 

PæÙÜX®Ü ÖÜíñÜWÜÙÜ PÝ¿áìË«Ý®ÜÊÜ®Üá°  AÊÜâWÜÙÜ 

BWÜáËPæ¿á ÓÜÄ¿Þ¨Ü PÜÅÊÜá¨ÜÈÉ  ŸÃæÀáÄ.

	 a.	 CËáWæÅàÐÜ®…

	 b.	 ¸æãàwìíW…

	 c.	 ¸ÝÂWæàh… aæP…

	 d.	 ÓæPÜãÂÄq aæP…

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 c  a  d  b

	 (B)	 c  d  a  b

	 (C)	 a  c  d  b

	 (D)	 c  a  b  d

	 92.	 D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜâ Ü̈á »ÝÃÜñÜ̈ Ü HÙÜá ÍÝí£ 

±ÜWæãàvÜWÜÙÜÈÉ  Jí¨ÝX¨æ ?

	 (A)	 vÝiìÈíW…

	 (B)	 ÔQRí

	 (C)	 ÔÊÜÞÉ

	 (D)	 «ÜÊÜáìÍÝÇÝ

	 93.	 Ü̈êyÜÊÝ Ü̈ ÖæàÚPæ (A) :  “CRM” Jí Ü̈á WÝÅÖÜPÜÃÜ®Üá° 

±Üâ®Ü@ SÄà©ÓÜáÊÜ ÓÜíÓæ§¿á aÜoáÊÜqPæ¿ÞX æ̈.

		  PÝÃÜ| (R) : WÝÅÖÜPÜÃÜ hæãñæ EñÜ¤ÊÜá ÓÜíŸí«ÜÊÜ®Üá° 

Öæãí¨ÜÆá CRM AWÜñÜÂ™.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞX¨æ ÊÜáñÜá¤ 

(R) (A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ¿ÞX¨æ

	 (B)	 (A) ÊÜáñÜá¤ (R) GÃÜvÜã ÓÜÄ¿ÞX¨æ B¨ÜÃæ 

(R) (A) Wæ ÓÜÄ¿Þ¨Ü ËÊÜÃÜOæ AÆÉ

	 (C)	 (A) ÓÜÄ¿ÞX¨æ B¨ÜÃæ (R) ñÜ±Ý³X¨æ

	 (D)	 (A) ñÜ±Ý³X¨æ B¨ÜÃæ (R) ÓÜÄ¿ÞX¨æ

	 94.	 ¿ÞÊÜ ÊÜÐÜì¨ÜÈÉ  U.S. ®æ¨ÜÃ…ÇÝÂív… hæãñæWæ 

Êæã¨ÜÆ K±Ü®… ÓæR$ç ±ÝÈÔWæ ÓÜ× ÊÜÞwñÜá ?

	 (A)	 1978

	 (B)	 1990

	 (C)	 1991

	 (D)	 1992
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	 91.	 A departing international passenger has 

to pass through different formalities in 

an airport. Arrange the following airport 

procedures in the order.

	 a.	 Immigration

	 b.	 Boarding

	 c.	 Baggage check

	 d.	 Security check

		  Codes :	

	 (A)	 c  a  d  b

	 (B)	 c  d  a  b

	 (C)	 a  c  d  b

	 (D)	 c  a  b  d

	 92.	 Which among the following is a location 

for one of the 7 peace pagodas in India ?

	 (A)	 Darjeeling

	 (B)	 Sikkim

	 (C)	 Shimla

	 (D)	 Dharmsala

	 93.	 Assertion (A) : ‘CRM’ (Customer 

Relationship Management) is a 

repurchase activity of an organization.

		  Reason (R) : It is used to make stronger 

bondage with their customers.

		  Codes :	

	 (A)	 Both (A) and (R) are true and (R) 

is the correct explanation of (A)

	 (B)	 Both (A) and (R) are true but (R) is 

not the correct explanation of (A)

	 (C)	 (A) is true but (R) is false

	 (D)	 (A) is false but (R) is true

	 94.	 When did U.S. signed the first open sky 

agreement with Netherlands ?

	 (A)	 1978

	 (B)	 1990

	 (C)	 1991

	 (D)	 1992
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	 95.	 D PæÙÜX®Ü ¿ÞÊÜ ñÜíñÜÅWÜÙÜá PÜwÊæá ÊæaÜc¨Ü 

ËÊÜÞ®Ü¿Þ®Ü ÓÜíÓæ§WÜÙÜ®Üá°  ¯ÊÜì×ÓÜÆá 

A®ÜÌÀáÓÜáÊÜâ©ÆÉ ?

	 (A)	 AÊÜâWÜÙÜá B´…&²àP… ÓÜÊÜá¿á¨ÜÈÉ 

ÖÝÃÝo ÊÜÞvÜáñÜ¤Êæ

	 (B)	 Off route WÜÙÜ ÊæáàÇæ Öæbc®Ü WÜÊÜá®Ü

	 (C)	 ÔàËáñÜ ±ÜÅÊÜÞ|¨Ü ¸ÝÂWæàh… AÊÜPÝÍÜ

	 (D)	 Öæbc®Ü ÔàoáWÜÙæãí©Wæ PÝ¿ÞìaÜÃÜOæ

PæÙÜX®Ü ±ÝÂÃÝÊÜ®Üá°  K© ÊÜáñÜá¤ ±ÜÅÍæ° ÓÜíTæÂ  

96 Äí¨Ü 100 ÃÜÊÜÃæWæ EñÜ¤ÄÔ :

oá¯àÎ¿Þ ÊÜáñÜá ¤ WÝÂí¹¿Þ BµÅPÝ¨Ü GÃÜvÜá 

E¨ÜÁãà®Üá¾S ¨æàÍÜWÜÙÜá. D ¨æàÍÜWÜÙÜ B¦ìPÜñæ¿áá 

±ÜÅÊÝÓæãà¨ÜÂÊÜá¨Ü ±ÜÅ»ÝÊÜWÜÚWæ ÖæÓÜÃÜáÊÝÔ¿ÞX¨æ. 

Êæã¨ÜÆ®æ¿á¨ÝX, PÜwÊæá ÊæaÜ c¨Ü A®ÜáPÜãÆWÜÙÜá, 

¿ááÃæãà²¿á®… HÃ… aÝoìÃ… ÊÜÞÃÜáPÜpær¿á ÓÝËáà±ÜÂ 

ÊÜáñÜá¤ ÊæáwoÃæà¯¿á®… PÜÃÝÊÜÚ¿á BPÜÐÜìOæWÜÙæãí©Wæ 

oá¯àÎ¿Þ ÖæaÜác  ÓÝ§²ñÜ ñÝ|ÊÝX æ̈. oá¯àÎ¿Þ Ü̈ÈÉ 

ÖæãàpæÇ…WÜÙÜ ÓÝ§±Ü®æ ÓæàÄ¨Üíñæ ÊÜáãÆÓèPÜ¿áì 

A¼ÊÜê©œWæ ÊÜáñÜá¤ ±ÜÅÊÝÓæãà¨ÜÂÊÜáPæR WÜÄÐÜu  ÖÜãwPæ¿á®Üá° 

±Üvæ©¨æ.

ÊÜáñ æã¤í¨ævæ, ÊÜááÔÉí ÊÜáãÆ»ÜãñÜÊÝ¨Ü ÊÜáñ Üá ¤ 

AÊæáàÄPÜ®… ËÃæãà— ÊÜñÜì®æWÜÙæà ÊÜááíñÝ Ü̈ ÃÝgQà¿á 

AÔ§ÃÜñæÀáí¨ÝX oá¯àÎ¿Þ ¨æàÍÜ¨ÜÈÉ  ±ÜÅÊÝÔWÜÃÜ 

BWÜÊÜá®Ü¨ÜÈÉ HÄÚñÜ P Üíw¨æ. D ±Ü ÅQÅÁáÀáí¨Ü 

AÊæáàÄPÝ ±ÜÅhæWÜÙÜá oá®æàÎ¿ÞWæ »æàq ¯àvÜáÊÜâ¨Üá 

PÜwÊæá¿ÞX¨æ.

C¨ÜPæR ÊÜÂ£ÄPÜ¤ÊÝX, ±ÜÅÊÝÓæãà¨ÜÂÊÜá A¼ÊÜê©œ¿áá 

WÝÂí¹¿Þ Ü̈ ApÝÉíqP… ÓÜíWÜÊÜáÊÝ Ü̈ ŸPÝÊÜâ&ŸígáÇ…Wæ 

ÔàËáñÜÊÝX æ̈. ÖÝX Ü̈ªÃÜã, E®Ü°ñÜ ÊÜáor̈ Ü Ë æ̈àÎ ÊÜÞÈPÜñÜÌ 

ÊÜáñÜá¤ ²Åà±æà¿å…x ±ÝÂPæàh… ±ÜÅÊÝÓÜWÜÙÜ ±ÝÅŸÆÂ©í¨ÝX 

±ÜÅÊÝÓæãà¨ÜÂÊÜá¨Ü ±ÜÅ»ÝÊÜÊÜâ AñÜÂÆ³ÊÝX¨æ.

GÃÜvÜã ¨æàÍÜWÜÙÜÈÉ®Ü E¨æãÂàWÜ ÊÜÞ¨ÜÄ¿á®Üá° WÜÊÜá¯Ô 

ÓÜ §Úà¿á PÝËáìPÜÃÜá PÜwÊæá PèÍÜÆÂ ÊÜáñÜá¤ ÊæàñÜ®Ü 

P æ ÒàñÜ ÅWÜÙÜÈÉ  WÜáÃÜá£ÔPæãíw¨ÝªÃæ. oá¯àÎ¿ÞÊÜâ 

ÓÜ§Úà¿áÄWæ ÊÜê£¤ PèÍÜÆÂ Ü̈ ñÜÃÜ̧ æà£ ̄ àvÜáÊÜ A®ÜáPÜãÆÊÜ®Üá°  

Êæã¨ÜÈ¯í¨ÜÆã Öæãí©ñÜá¤. JpÝrÃæ ÊÜá«ÜÂÊÜá ÊÜáñÜá¤ 

×Ä¿á ¯ÊÜìÖÜOÝ ÊÜáorÊÜ®Üá° ÓÝÊÜÞ®ÜÂÊÝX ÓÜÄ¿Þ¨Ü 

PèÍÜÆÂ ÊÜáñÜá ¤  A®Üá»ÜÊÜ Öæãí©ÃÜáÊÜ ÊÜÆÔWÜÃÜá 

BPÜÅËáÔPæãíw¨ÝªÃæ.

	 96.	 ±ÜÅÊÝÓæãà Ü̈ÂÊÜá A¼ÊÜê©œÀáí Ü̈ ÇÝ»Ü ±Üvæ¿áÆá 

oá¯àÎ¿ÞWæ D PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜâ Ü̈á ËÎÐÜr 

AíÍÜÊÜÆÉ  ?

	 (A)	 EñÜ¤ÊÜáÊÝ¨Ü ±ÜÅÊÝÔñÝ|WÜÙÜ ÓÝ§±Ü®æ

	 (B)	 ±ÜÅÊÝÔWÜÄWæ PÜwÊæá ÊæaÜc¨Ü ñÝ|

	 (C)	 ÓÝPÜÐÜár ®ÜáÄñÜ ÊÜÞ®ÜÊÜ PèÍÜÆÂ¨Ü Æ»ÜÂñæ

	 (D)	 ¿ááÃæãà²¿á®… HÃ… aÝoìÃ… 

ÊÜÞÃÜáPÜpær¿á ÓÝËáà±ÜÂñæ
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	 95.	 Which among the following is not  a 

strategy to manage low cost airlines ?

	 (A)	 They fly at off-peak time

	 (B)	 Greater focus on off routes

	 (C)	 Limited baggage allowance

	 (D)	 Operates at a high seat density

Read the following passage carefully and 

answer Q. No. 96 to Q. No. 100 :

Tunisia and the Gambia are two emerging 

African nations, known for impacts of tourism 

on local economy. The first one has more 

established destination with advantages of 

low cost, proximity to the European air charter 

market and the attractions of a Mediterranean 

coast line. Tourism has received maximum 

investment for infrastructure development 

including establishment of hotel in Tunisia.

On the other hand, Tunisia witnessed fluctuation 

of tourist arrivals following political instability 

due to increasing muslim fundamentalism 

and anti-American attitudes. This resulted 

in demotivating American nationals to visit 

Tunisia.

In contrast, tourism development is limited 

to Bakau – Banjul – the place famous for 

confluence of the Gambia River with the 

Atlantic ocean. Even so tourism impact is 

insignificant due to high levels of foreign 

ownership and dominance of pre-paid package 

tour.

Employment patterns in both countries are 

identified as concentration of local labour, 

in the low-skill and low pay sectors. Tunisia 

had the advantage of providing training to the 

locals. By and large the middle and senior 

management levels were typically occupied by 

expatriates with right skills and experience.

	 96.	 Which one of the following is not 

a unique factor for Tunisia to get 

benefited from tourism development ?

	 (A)	 Established tourist destination

	 (B)	 Low cost destination for tourists

	 (C)	 Availability of adequate skilled 

man power

	 (D)	 Proximity to the European air charter 

market
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	 97.	 D PæÙÜX®Ü ¿ÞÊÜ ÖæàÚPæWÜÙÜá ¯gÊÝXÊæ ?

	 a.	 WÝÂí¹¿Þ A¼ÊÜê©œ¿áá ñÜáÆ®ÝñÜ¾PÜÊÝX 

ÓÜ|¡ ŸPÝÊÜâ&ŸígáÇ… A¼ÊÜê©œ ±ÜÅ¨æàÍÜ¨ÜÈÉ 

Pæàí©ÅàPÜêñÜÊÝX¨æ.

	 b.	 WÝÂí¹¿Þ¨ÜÈÉ ±ÜÅÊÝÓæãà¨ÜÂÊÜá¨Ü B¦ìPÜ 

±ÜÄOÝÊÜáÊÜâ AñÜÂÆ³ÊÝX¨æ.

	 c.	 WÝÂí¹¿Þ¨Ü ÓÜ§Úà¿á B¦ìPÜñæWæ 

±ÜÅÊÝÓæãà¨ÜÂÊÜá¨Ü PæãvÜáWæ ±ÜÅ¥ÜÊÜá ÊÜáñÜá¤ 

PÜêÑ GÃÜvÜ®æ¿á ÓÝ§®Ü¨ÜÈÉ¨æ.

	 d.	 ±ÜÅÊÝÓæãà¨ÜÂÊÜá PæÒàñÜÅWÜÚWæ AÖÜì ÊÜáñÜá¤ 

ñÜÃÜ¸æà£ ±Üvæ¨Ü PÝËáìPÜÃÜ®Üá°  ñÜ¿ÞÄÓÜÆá 

WÝÂí¹¿Þ ÖÜÆÊÝÃÜá ñÜÃÜ¸æà£ Pæàí¨ÜÅWÜÙÜ®Üá°  

ÓÝ§²Ô¨æ.

D ñÜÃÜ̈ Ü ÊÝPÜÂWÜÙÜÈÉ  Jí Ü̈QRíñÜ ÖæaÜác EñÜ¤ÃÜWÜÚÃÜŸÖÜá Ü̈á. 

A»ÜÂ¦ì¿áá ÓÜíPæàñÜWÜÙÜÈÉ ÓÜÄ¿Þ¨Ü hæãàw¿á®Üá° 

PÜívÜá×w¨Üá WÜáÃÜá£ÓÜ¸æàPÜá.

		  ÓÜíPæàñÜWÜÙÜá :

	 (A)	 a, b ÊÜáñÜá¤ c ÓÜÄ¿Þ¨Ü ÖæàÚPæ

	 (B)	 a ÊÜáñÜá¤ b ÓÜÄ¿Þ¨Ü ÖæàÚPæ

	 (C)	 b ÊÜáñÜá¤ c ÓÜÄ¿Þ¨Ü ÖæàÚPæ

	 (D)	 a ÊÜáñÜá¤ c ÓÜÄ¿Þ¨Ü ÖæàÚPæ

	 98.	 ±ÜÅÊÝÓæãà¨ÜÂÊÜá¨Ü A¼ÊÜê©œWæ oá¯àÎ¿Þ 

ÓÜPÝìÃÜÊÜâ WÜ|¯à¿áÊÝX ÖÜãwPæ ÊÜÞw¨Ü PæÒàñÜÅ 

¿ÞÊÜâ¨Üá ?

	 (A)	 ËÊÜÞ®Ü ¯ÇÝª|

	 (B)	 ÖæãàpæÇ…

	 (C)	 ÃÜÓæ¤

	 (D)	 ÓÜÊÜÞÊæàÍÜ Pæàí¨ÜÅWÜÙÜá

	 99.	 WÝÂí¹¿Þ æ̈àÍÜÊÜâ BµÅPÝ Ü̈ ¿ÞÊÜ »ÝWÜ̈ ÜÈÉ̈ æ ?

	 (A)	 EñÜ¤ÃÜ BµÅPÝ

	 (B)	 ¨ÜQÒ| BµÅPÝ

	 (C)	 ±ÜÎcÊÜá BµÅPÝ

	 (D)	 ±ÜäÊÜì BµÅPÝ

	100.	 oá¯àÎ¿Þ ÊÜáñÜá¤ WÝÂí¹¿Þ ¨æàÍÜWÜÙÜá 

Pæàí©ÅàPÜÄÔ¨Ü ¯gÊÝ¨Ü E¨æãÂàWÜ ÊÜÞ¨ÜÄ D 

PæÙÜX®ÜÊÜâWÜÙÜÈÉ  ¿ÞÊÜâ¨Üá ?

	 (A)	 PÜwÊæá PèÍÜÆÂ ÊÜáñÜá¤ PÜwÊæá ÊæàñÜ®Ü

	 (B)	 Öæbc®Ü QÒà|ñæ ¨ÜÃÜ

	 (C)	 PÝËáìPÜÃÜ Z®Üñæ¿á PæãÃÜñæ

	 (D)	 ÖæaÜác  ÊÜá×ÙÝ PÝËáìPÜÃÜá 
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	 97.	 Which of the following statements are 

true ?

	 a.	 The Gambia development is focused 

in the relatively small Bakau-Banjul 

development area.

	 b.	 The economic impact of tourism in 

the Gambia is insignificant.

	 c.	 Contribution of tourism to the local 

economy of the Gambia is ranked 

first and agriculture is second.

	 d.	 The Gambia has established a 

number of training schools to prepare 

qualified and trained workers for the 

tourism sector.

	In such type of statements, there may be more 

than one answer. The candidate has to find the 

correct combination according to the code.

		  Codes :	

	 (A)	 a, b and c are correct

	 (B)	 a and b are correct

	 (C)	 b and c are correct

	 (D)	 a and c are correct

	 98.	 Which one of the areas on which 

the government of Tunisia has 

substantially invested for development 

of tourism ?

	 (A)	 Airport

	 (B)	 Hotel

	 (C)	 Road

	 (D)	 Convention centre

	 99.	 The Gambia is located in the region of 

	 (A)	 Northern Africa

	 (B)	 Southern Africa

	 (C)	 Western Africa

	 (D)	 Eastern Africa

	100.	 Which one of the following is the 

employment pattern that Tunisia and 

the Gambia had concentrated upon ?

	 (A)	 Low-skill and low-pay

	 (B)	 High attrition rate

	 (C)	 Lack of dignity of labour

	 (D)	 More women workers
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